
Dudley Council 

Our pledge 
to look after 

YOU



Where you live 
and who you live with

We want you to:
• feel loved, safe and happy

We will:
• make sure you are able to keep things that 

are important to you safe and that they will 
be able to go with you when you move

• ask you about how things are going

• always tell you why, where you are going and 
who you are going with if you need to move



Your school
We want you to: 
• go to the right kind of school 

• have a Personal Education Plan 

• have a teacher in school you can talk to

• have whatever help you need at school 

• take part in school holidays and trips and the 
forms will be sorted quickly

• only change schools if you really need to

• be educated somewhere else if you can’t go 
to school



Always there for you 
We want you to: 
• feel listened to and know that people are 

there for you and will answer your questions

• have a social worker who will visit you and 
talk to you on your own

• have carers who are able to talk to you about 
things and teach you new things 



Playing and having fun
We want you to: 
• be able to try out new activities

• be able to swim at least 25 metres

• be given a leisure card so that you can 
attend leisure activities provided by Dudley 
Sport & Leisure

• have the opportunity to play an instrument



When you have left school
We want you to:
• go to college, university or have a job

• be given the help and advice you need 
especially about money

• be supported by us even after you have left 
school



Family and friends 
We want you to:
• be told about your family, friends and carers if 

this is possible 
• be listened to about your views about family 

and friends
• be told if you can’t see your family the reasons 

why
• keep in contact with your friends whilst in care 
• be able to invite friends back to where you are 

living and stay overnight with their family if you 
are safe 

• have help to complete your life story book 
• have photos from when you were living at 

home 



Health and wellbeing
We want you to:
• have someone you can talk to if you are 

worried about staying healthy 

• be registered with a doctor and dentist 

• be involved in activities to keep you healthy 
and happy 



Written in partnership with
Children in Care Council

If you feel that we are not keeping 
our promise to you please 

talk to an adult you trust or 
call 01384 814724 or

email complaints.socialcare@dudley.gov.uk

To speak to the Black Country Advocacy Service 
freephone 0800 652 3839 or visit 

childrenssociety.org.uk


