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to support you

• We will provide any support you are entitled to including information, 

advice, practical and financial help. 

• We will advocate on your behalf to ensure you get what you are 

entitled to from other agencies. 

• We will support you if you change your mind about what you want to 

do. 

• We will continue to care about you even when we are no longer caring 

for you. 

• We will make it our responsibility to understand your needs. If we can’t 

meet those needs, we will find someone who can. 

• We will help you learn from your mistakes; we will not judge you and 

we will be here for you no matter how many times you come back for 

support.

to find you a home

• We will work alongside you 

to prepare you for your move 

into independent living, but 

only when you are ready. 

• We will help you think about the choices available and to find 

accommodation that is right for you. We will do what we can to 

ensure you are happy and feel safe when you move to independent 

living. 

• We recognise that at different times you may need to take a step 

back and start over again. 

• We will do our best to support you until you are settled in your 

independent life. 

• We will work in partnership with other agencies to help you sustain 

your home. We will do our best to support you until you are settled 

in your independent life.

to be a lifelong champion

• We will always support and encourage you. 

If you feel that we are not keeping our promise to you please 

talk to an adult you trust or call 01384 814724 or

email complaints.socialcare@dudley.gov.uk

To speak to the Black Country Advocacy Service 

freephone 0800 652 3839 or visit childrenssociety.org.uk



The Charter for Care Leavers is designed to raise 

expectations and understanding of what care leavers 

need and what the local authority should do to be a good 

corporate parent.

We promise:

to respect and honour your identity

• We will celebrate your 

individuality and respect you 

as a valued member of your 

community. 

• We will value and support 

your important relationships, 

and help you manage 

changing relationships or 

come to terms with loss, 

trauma or other significant life 

events. 

• We will support you to 

express your identity 

positively to others.

to believe in you

• We will value your strengths, gifts 

and talents and encourage your 

ambitions. 

• We will help you to recognise and 

fulfill your potential and encourage 

and support you to pursue your 

goals in whatever ways we can. 

to listen to you

• We will take time to listen to you 

and respect your view. We will place 

your needs, thoughts and feelings at 

the heart of all decisions about you, 

negotiate with you, and show how 

we have taken these into account. 

If we don’t agree with you we will 

fully explain why. We will provide 

easy access to complaint and 

appeals processes and promote and 

encourage access to independent 

advocacy whenever you need it. 

to inform you

• We will give you information whenever you need it and present it in 

a way that you want, including information on legal entitlements and 

the services available to you. 

• We will keep your information up to date and accurate. 

• We will ensure you know where to get current information once you 

are no longer in regular touch with leaving care services. 

• We will make clear to you what information about you and your time 

in care you are entitled to see.  

• We will support you to access information and to manage any 

feelings that you might have about the information. If you disagree 

with what you have read, we will record this.


