	Darlington Borough Council
Supervised Contact Service
Information for Parents

Expectations when having supervised  contact with your children.



If any of the expectations are not adhered to the Contact Support Officer (CSO) has the authority to cancel contact.

Level of supervision – the level of supervision will have been determined by your Social Worker. You may be fully supervised which will include taking your children to the toilet/changing nappies or supervision may be more relaxed particularly if the plan for your child is to return home. 
Note taking – the supervisor is required to make notes on the quality of contact. These notes will help inform the assessment your Social Worker is completing. You can request general feedback from the Contact Support Officer at the end of each contact. 
Family attendance –you must get permission from your Social Worker if you would like family members to attend. If family turn up and the supervisor has not been informed they will be asked to leave.

Non Attendance – you must inform your Social Worker and the Contact Service if you cannot attend. If you miss three contacts in a row your contact will be suspended until you discuss the circumstances with your Social Worker or the Contact Co-ordinator. Patterns of missed contact may also result in suspension.  

Lateness – you must not be late for contact, a leeway of 10 minutes will be given and then your children will be returned to their carers. Additionally, if you continue to be late your contact may be suspended.

Phones – you should inform the supervisor at the start of contact if you are expecting any important calls. Other than this there should be no use of phones (calls, texting, facebook and internet).

Photographs and videoing -will be allowed but only if agreed by your Social Worker.
Smoking – the time given for contact is to spend with your child and it is deemed unacceptable to take cigarette breaks during contact. 
Drugs and alcohol – you must not be under the influence of drugs and alcohol during contact. If deemed as necessary parents may have to be assessed prior to contact.
Food and drinks – if you want to bring snacks for your children we would advise that they are healthy foods. It is your responsibility to discard of litter, uneaten food and drinks.
Activities – you are welcome to provide an activity to stimulate your child especially if you have older children. Examples could be colouring in books, arts and crafts, board games and books. Some of our venues have a kitchen where you can bring ingredients to cook snacks. You will be expected to ensure the venue is clean and tidy at the end of contact. Please ask if this facility is available at your venue.
Inappropriate conversations – unless you have been advised by your Social Worker to do so you should not be discussing your child returning home as this could upset them. 
Inappropriate behaviour – you should not be aggressive, use offensive language, criticise professionals and carers or be physically inappropriate with your partner.
Supervising children – although the Contact Support Officer is there to observe the contact it is your role to engage, play and manage the behaviour of your children.
If you have any contact queries you can call the Contact Team on tel 01325 406857
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