
 

 

Regulation 45 - Review of Quality of Care  

A guide to the completion and submission of Regulation 45, Review of Quality of Care to Ofsted. The 

Children’s homes Regulations 2015 and The Quality standards 2015 sets out the following 

requirements under regulation 45. In completing the report the registered manager should make 

reference to monthly Regulation 44 reports, monthly monitoring tool as well as their Annex’s A 

which will highlight the strengths and weakness within the home. 

This chapter was added to the manual in February 2016. 
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1. Introduction 

The Registered person must complete a review of the quality of care provided for children (“a quality 

of care review”) at least once every 6 months.  

In order to complete a quality of care review the registered person must establish and maintain a 

system for monitoring, review and evaluating: 

a. The quality of care provided for children; 

b. The feedback and opinions of children about the children’s home, its facilities and the 

quality of care they receive in it; and 

c. After completing a quality of care review, the registered person must produce a written 

report about the quality of care review and the actions which the registered person intends 

to take as a result of the care review (“the quality of care review report"). 

The Registered person must:                                                
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a. Supply to HMCI a copy of the quality of care review report within 28 days of the date on 

which the quality of care review is completed; and 

b. make a copy of the quality of the review report available to the placing authority, if the 

placing authority is not the parent of a child accommodated in the home.           

Guidance Notes - The Children’s Homes Regulations 2015 and The Quality Standards 2015 offer the 

following guidance under regulation 45. 

 

2. Regulation 45 Guidance 

Regulation 45 sets out requirements for the registered person to have a system in place which 

allows them to monitor the matters set out in the regulation at least once every six months (please 

note that Walsall MBC will continue to maintain quarterly reviews); also see regulation 13(2)(h) (the 

leadership and management standard below). The registered person should undertake a review that 

focuses on the quality of the care provided by the home, the experiences of children living there and 

the impact the care is having on outcomes and improvements for the children.  

The processes the registered person puts in place to enable such a review to take place, should allow 

for a report to be generated at least once every six months. The generated report should be sent to 

Ofsted and the placing local authority of all children in the home who are looked-after children.  

The registered person is responsible for deciding what each review should focus on, based on the 

specific circumstances of the home at that particular time and any areas of high risk to the children 

that the home is designed to care for, such as missing or exploitation. They will also consider what 

information or data recorded in the home will form part of the evidence base for their analysis and 

conclusions. There is no expectation that the registered person will review the home against every 

part of the Quality Standards every six months – registered persons should use their professional 

judgement to decide which factors to focus on. The review should enable the registered person to 

identify areas of strength and possible weakness in the home’s care, which will be captured in the 

written report. The report should clearly identify any actions required for the next 6 months of 

delivery within the home and how those actions will be addressed. The whole review process and 

the resulting report should be used as a tool for continuous improvement in the home.  

The Inspection of Children’s Homes – Framework for inspection from April 2015 also states that 

Leaders and managers actively and regularly monitor the quality of care provided. Leaders and 

managers use learning from practice and feedback to improve the experiences and care of children 

and young people; for example direct testimony from children, young people, parents, carers, other 

professionals and stakeholders in contact with the home. They learn from complaints, staff 

feedback, placement successes and breakdowns, and any serious events. They identify strengths and 

areas for improvement, have clear development plans that are implemented and they take action to 

continually improve the experiences and care of children and young people. Robust action is taken 

to address all issues of concern arising in the home, including any concerns or complaints from 

young people and local residents. Proper investigations are undertaken. Placing and host authorities 

are engaged as necessary. The requirements from the previous inspection are met in full. 
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In completing the report the registered manager should make reference to monthly Regulation 44 

reports, monthly monitoring tool as well as their Annex’s A which will highlight the strengths and 

weakness within the home. 

Appendix 1: Review of Quality of Care under Regulation 45 Template in the documents library 

Reviews should be underpinned by the Quality Standards as described in regulations 5 to 14 in 

Appendix 2 below 

Appendix 2: Quality Standards – Regulations 5 to 14. 

Regulation 5 - Engaging in wider systems to ensure that children’s needs are met: 

In meeting this quality standards, the registered person must, and must ensure that staff: 

a. Seek to involve each child’s placing authority effectively in the child’s care, in accordance 

with the child’s relevant plans;  

b. Seek to secure the input and services required to meet each child’s needs;  

c. If the registered person considers, or staff consider, a placing authority’s or a relevant 

person’s performance or response to be inadequate in relation to their role, challenge the 

placing authority or the relevant person to seek to ensure that each child’s needs are met in 

accordance with the child’s relevant plans; and  

d. Seek to develop and maintain effective professional relationships with such persons, bodies 

or organisations as the registered person considers appropriate having regard to the range 

of needs of children for whom it is intended that the children’s home is to provide care and 

accommodation  

Regulation 6 – The Quality and Purpose of Care Standard 

1. The quality and purpose of care standard is that children receive care from staff who:  

a. Understand the children’s home’s overall aims and the outcomes it seeks to achieve 

for children;  

b. Use this understanding to deliver care that meets children’s needs and supports 

them to fulfill their potential. 

2. In particular, the standard in paragraph (1) requires the registered person to:  

a. Understand and apply the home’s statement of purpose;  

b. Ensure that staff:  

i. Understand and apply the home’s statement of purpose; 

ii. Protect and promote each child’s welfare; 

iii. Treat each child with dignity and respect; 
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iv. Provide personalised care that meets each child’s needs, as recorded in the 

child’s relevant plans, taking account of the child’s background; 

v. Help each child to understand and manage the impact of any experience of 

abuse or neglect; 

vi. Help each child to develop resilience and skills that prepare the child to 

return home, to live in a new placement or to live independently as an adult; 

vii. Provide to children living in the home the physical necessities they need in 

order to live there comfortably; 

viii. Provide to children personal items that are appropriate for their age and 

understanding; and 

ix. Make decisions about the day-to-day arrangements for each child, in 

accordance with the child’s relevant plans, which give the child an 

appropriate degree of freedom and choice; 

c. Ensure that the premises used for the purposes of the home are designed and 

furnished so as to:  

i. Meet the needs of each child; and 

ii. Enable each child to participate in the daily life of the home; and 

d. Ensure that any care that is arranged or provided for a child that:-  

i. Relates to the child’s development (within the meaning of section 17(11) of 

the Children Act 1989) or health; and 

ii. Is not arranged or provided as part of the health service continued under 

section 1(1) of the National Health Service Act 2006(1), satisfies the 

conditions in paragraph (3).  

3. The conditions are:  

a. That the care is approved, and kept under review throughout its duration, by the 

placing authority;  

b. That the care meets the child’s needs;  

c. That the care is delivered by a person who:  

i. Has the experience, knowledge and skills to deliver that care; and 

ii. Is under the supervision of a person who is appropriately skilled and 

qualified to supervise that care; and 

d. That the registered person keeps the child’s general medical practitioner informed, 

as necessary, about the progress of the care throughout its duration.  



Regulation 7 – the Children’s views, wishes and feelings standard 

1. The children’s views, wishes and feelings standard is that children receive care from staff 

who:  

a. Develop positive relationships with them;  

b. Engage with them; and  

c. Take their views, wishes and feelings into account in relation to matters affecting 

the children’s care and welfare and their lives.  

2.  In particular, the standard requires the registered person to:  

a. Ensure that staff:  

i. Ascertain and consider each child’s views, wishes and feelings, and balance 

these against what they judge to be in the child’s best interests when 

making decisions about the child’s care and welfare; 

ii. Help each child to express views, wishes and feelings; 

iii. Help each child to understand how the child’s views, wishes and feelings 

have been taken into account and give the child reasons for decisions in 

relation to the child; 

iv. Regularly consult children, and seek their feedback, about the quality of the 

home’s care; 

v. Help each child to understand how the child’s privacy will be respected and 

the circumstances when it may have to be limited; 

vi. Help each child to prepare for any review of the child’s relevant plans and to 

make the child’s views, wishes and feelings known for the purposes of that 

review; and 

vii. Make each child aware of and, if necessary, remind them of each of the 

matters in sub-paragraph (d)(i) to (iii); 

b. Ensure that each child:  

i. Is enabled to provide feedback to, and raise issues with, a relevant person 

about the support and services that the child receives; 

ii. Has access to the home’s children’s guide, and the home’s complaints 

procedure, when the child’s placement in the home is agreed and 

throughout the child’s stay in the home; and 

iii. Is given appropriate advocacy support; 



c. Keep the children’s guide and the home’s complaints procedure under review and 

seek children’s comments before revising either document;  

d. Ensure that an explanation is given to each child as soon as reasonably practicable 

after the child’s arrival about:  

i. The children’s guide; 

ii. How to make a complaint or representations in relation to the home or the 

care the child receives and how any such complaint or representations will 

be dealt with; and 

iii. What advocacy support or services are available to the child, how the child 

may access that support or those services and any entitlement the child may 

have to independent advocacy provision; and 

e. Ensure that the views of each relevant person are taken into account, so far as 

reasonably practicable, before making a decision about the care or welfare of a 

child.  

Regulation 8 – The Education Standard 

1. The education standard is that children make measurable progress towards achieving their 

educational potential and are helped to do so; 

2.  In particular, the standard requires the registered person to ensure:  

a. That staff:  

i. Help each child to achieve the child’s education and training targets, as 

recorded in the child’s relevant plans; 

ii. Support each child’s learning and development, including helping the child 

to develop independent study skills and, where appropriate, helping the 

child to complete independent study;  

iii. Understand the barriers to learning that each child may face and take 

appropriate action to help the child to overcome any such barriers;  

iv. Help each child to understand the importance and value of education, 

learning, training and employment;  

v. Promote opportunities for each child to learn informally;  

vi. Maintain regular contact with each child’s education and training provider, 

including engaging with the provider and the placing authority to support 

the child’s education and training and to maximise the child’s achievement;  



vii. Raise any need for further assessment or specialist provision in relation to a 

child with the child’s education or training provider and the child’s placing 

authority;  

viii. Help a child who is excluded from school, or who is of compulsory school 

age but not attending school, to access educational and training support 

throughout the period of exclusion or non-attendance and to return to 

school as soon as possible;  

ix. Help each child who is above compulsory school age to participate in further 

education, training or employment and to prepare for future care, education 

or employment;  

x. Help each child to attend education or training in accordance with the 

expectations in the child’s relevant plans; and  

b. That each child has access to appropriate equipment, facilities and resources to 

support the child’s learning.  

Regulation 9 – The enjoyment and achieve Standard 

1. The enjoyment and achievement standard is that children take part in and benefit from a 

variety of activities that meet their needs and develop and reflect their creative, cultural, 

intellectual, physical and social interests and skills; 

2. In particular, the standard in paragraph (1) requires the registered person to ensure:  

a. That staff help each child to:  

i. Develop the child’s interests and hobbies; 

ii. Participate in activities that the child enjoys and which meet and expand the 

child’s interests and preferences; and 

iii. Make a positive contribution to the home and the wider community; and 

b. That each child has access to a range of activities that enable the child to pursue the 

child’s interests and hobbies.  

Regulation 10 – The health and well-being standard 

1. The health and well-being standard is that:  

a. The health and well-being needs of children are met;  

b. Children receive advice, services and support in relation to their health and well-

being; and  

c. Children are helped to lead healthy lifestyles.  

2. In particular, the standard requires the registered person to ensure:  



a. That staff help each child to:  

i. Achieve the health and well-being outcomes that are recorded in the child’s 

relevant plans; 

ii. Understand the child’s health and well-being needs and the options that are 

available in relation to the child’s health and well-being, in a way that is 

appropriate to the child’s age and understanding; 

iii. Take part in activities, and attend any appointments, for the purpose of 

meeting the child’s health and well-being needs; and 

iv. Understand and develop skills to promote the child’s well-being; 

b. That each child is registered as a patient with a general medical practitioner and a 

registered dental practitioner; and  

c. That each child has access to such dental, medical, nursing, psychiatric and 

psychological advice, treatment and other services as the child may require.  

Regulation 11 – the positive relationships standard 

1. The positive relationships standard is that children are helped to develop, and to benefit 

from, relationships based on:-  

a. Mutual respect and trust;  

b. An understanding about acceptable behavior; and  

c. Positive responses to other children and adults.  

2.  In particular, the standard requires the registered person to ensure:-  

a. That staff:  

i. Meet each child’s behavioural and emotional needs, as set out in the child’s 

relevant plans; 

ii. Help each child to develop socially aware behaviour; 

iii. Encourage each child to take responsibility for the child’s behaviour, in 

accordance with the child’s age and understanding; 

iv. Help each child to develop and practice skills to resolve conflicts positively 

and without harm to anyone; 

v. Communicate to each child expectations about the child’s behaviour and 

ensure that the child understands those expectations in accordance with the 

child’s age and understanding; 



vi. Help each child to understand, in a way that is appropriate according to the 

child’s age and understanding, personal, sexual and social relationships, and 

how those relationships can be supportive or harmful; 

vii. Help each child to develop the understanding and skills to recognise or 

withdraw from a damaging, exploitative or harmful relationship; 

viii. Strive to gain each child’s respect and trust; 

ix. Understand how children’s previous experiences and present emotions can 

be communicated through behaviour and have the competence and skills to 

interpret these and develop positive relationships with children; 

x. Are provided with supervision and support to enable them to understand 

and manage their own feelings and responses to the behaviour and 

emotions of children, and to help children to do the same; 

xi. De-escalate confrontations with or between children, or potentially violent 

behaviour by children; 

xii. Understand and communicate to children that bullying is unacceptable; and 

xiii. Have the skills to recognise incidents or indications of bullying and how to 

deal with them; and 

b. That each child is encouraged to build and maintain positive relationships with 

others.  

Regulation 12 – The protection children standard 

1. The protection of children standard is that children are protected from harm and enabled to 

keep themselves safe.  

2. In particular, the standard requires the registered person to ensure:  

a. That staff:  

i. Assess whether each child is at risk of harm, taking into account information 

in the child’s relevant plans, and, if necessary, make arrangements to reduce 

the risk of any harm to the child; 

ii. Help each child to understand how to keep safe; 

iii. Have the skills to identify and act upon signs that a child is at risk of harm; 

iv. Manage relationships between children to prevent them from harming each 

other; 

v. Understand the roles and responsibilities in relation to protecting children 

that are assigned to them by the registered person; 



vi. Take effective action whenever there is a serious concern about a child’s 

welfare; and 

vii. Are familiar with, and act in accordance with, the home’s child protection 

policies; 

b. That the home’s day-to-day care is arranged and delivered so as to keep each child 

safe and to protect each child effectively from harm;  

c. That the premises used for the purposes of the home are located so that children 

are effectively safeguarded;  

d. That the premises used for the purposes of the home are designed, furnished and 

maintained so as to protect each child from avoidable hazards to the child’s health; 

and  

e. That the effectiveness of the home’s child protection policies is monitored regularly.  

Regulation 13 – The leadership and management standard 

1. The leadership and management standard is that the registered person enables, inspires and 

leads a culture in relation to the children’s home that:  

a. Helps children aspire to fulfil their potential; and  

b. Promotes their welfare.  

2. In particular, the standard requires the registered person to:  

a. Lead and manage the home in a way that is consistent with the approach and ethos, 

and delivers the outcomes, set out in the home’s statement of purpose;  

b. Ensure that staff work as a team where appropriate;  

c. Ensure that staff have the experience, qualifications and skills to meet the needs of 

each child;  

d. Ensure that the home has sufficient staff to provide care for each child;  

e. Ensure that the home’s workforce provides continuity of care to each child;  

f. Understand the impact that the quality of care provided in the home is having on 

the progress and experiences of each child and use this understanding to inform the 

development of the quality of care provided in the home;  

g. Demonstrate that practice in the home is informed and improved by taking into 

account and acting on:  

i. Research and developments in relation to the ways in which the needs of 

children are best met; and 

ii. Feedback on the experiences of children, including complaints received; and 



h. Use monitoring and review systems to make continuous improvements in the 

quality of care provided in the home.  

Regulation 14 –The care planning standard 

1. The care planning standard is that children:  

a. Receive effectively planned care in or through the children’s home; and  

b. Have a positive experience of arriving at or moving on from the home.  

2. In particular, the standard requires the registered person to ensure:-  

a. That children are admitted to the home only if their needs are within the range of 

needs of children for whom it is intended that the home is to provide care and 

accommodation, as set out in the home’s statement of purpose;  

b. That arrangements are in place to:  

i. Ensure the effective induction of each child into the home; 

ii. Manage and review the placement of each child in the home; and 

iii. Plan for, and help, each child to prepare to leave the home or to move into 

adult care in a way that is consistent with arrangements agreed with the 

child’s placing authority; 

c. That each child’s relevant plans are followed;  

d. That, subject to regulation 22 (contact and access to communications), contact 

between each child and the child’s parents, relatives and friends, is promoted in 

accordance with the child’s relevant plans;  

e. That the child’s placing authority is contacted, and a review of that child’s relevant 

plans is requested, if:  

i. The registered person considers that the child is at risk of harm or has 

concerns that the care provided for the child is inadequate to meet the 

child’s needs; 

ii. The child is, or has been, persistently absent from the home without 

permission; or 

iii. The child requests a review of the child’s relevant plans; and 

f. That staff help each child to access and contribute to the records kept by the 

registered person in relation to the child.  


