
Easier to read guide

Your care bill explained

This is what your care bill might look like (we call it your Kentcare Invoice).

We have numbered the important information on the bill that we think you need 
to know. You may need someone to help explain this to you.

How we calculate your bill

We will talk to you and fill out a form to see how much 
you need to pay for your care (this is normally done by 
telephone). When we have done this we will tell you how 
much you will have to pay. We work this out by looking at 
your finances (how much money you have).

We will send you a bill every 4 weeks. The bill will show 
you what you owe us. We will continue to send you a bill 
until it is paid.  You pay for your care after you have had it, 
not before.

Making sure your bill is paid

It is very important to make sure you are up to date on 
paying your bills. Your care bill should be paid within 15 
working days of its printed date (6). If you do not, it may 
be that the payment will not show when the next bill is 
printed. 

It is best to set up a direct debit to pay your  bill. A direct 
debit means that your bill is paid automatically from your 
bank account on a set date. Our cashiers can give you a 
form or ask the assessment officer when they contact you.

If the bill is not paid it could result in legal action.
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This publication is available in large print and alternative formats and can be 
explained in a range of languages. 

Please call 03000 416464 or text relay 18001 03000 416464 for details.

Who to contact: 

•

 

Data Quality and Control Team (Business Service Centre) if you 

 have any queries on the charges on the bill. 

 
•
 

The Cashiers Team if you have a query about a payment not showing.                  

 
 

•

 

Debt Recovery Team for Kentcare Invoices if you are having problems  
paying the bill. 

• or contact the person/team who organise your care if you have a query  

about your care.
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You can contact the Data Quality and Control Team on 03000 415678
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You can contact the the Cashiers Team on 03000 416336
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You can contact the Debt Recovery Team on 03000 411032
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If you do not have a 
direct debit you can 
pay using the internet 
or telephone (see back 
of the bill for further 
information).

You can also pay at a 
bank/post office or send 
a cheque in the post 
using the slip.

1

This is the name and 
address of the person 
who pays the bill. 

It might be the 
person who receives 
the care or someone 
who looks after their 
money.

2

5

This is the date the bill 
was created.6

This is the number we use 
to bring your details up on a 
computer - if you call us you will 
need to tell us this number.

7

If you are paying by direct 
debit, this is how much 
money will be taken and the 
date it will be paid.

4

This is the amount 
you need to pay.3

This shows the charges 
from the last bill 
and underneath the  
payments that have 
been received.

9

Sometimes we need to correct 
what we have previously charged 
you. This is called an adjustment.

It might be we need to add 
some charges or take some away 
depending on what care you 
have received.

11

This shows the charges for 
the care received.

It is very important you pay your bill 
on time. If you do not it could result 

in legal action.

This shows the team or person who 
arranges your care.8

10
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03000 416464
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This is the name and addressof the person getting care.
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