
 

V4 November 2019 

Redcar and Cleveland Borough Council 

Modern Slavery, Human Trafficking and Exploitation Victim Care Pathway 

Children and Families Adults 

Redcar MACH—01642 130700  

Monday to Thursday: 08:30—17:00 

Friday:                          08:30—16:30  

Adult SPA—01642 065070 

Monday to Thursday: 08:30—17:00 

Friday:                           08:30—16:30  

Out of Hours 

For both adults & children 

contact: 

Emergency Duty Team— 

01642 524552  

Should an urgent assessment be required, a worker will be allocated to the case and attend within two hours      

(during office hours). 

National Referral Mechanism — confirm who will take lead responsibility for completion of the NRM.  

If this is Adult or Children’s Social Care the NRM should be completed jointly with Cleveland Police CET Team. 

Under the age of 18 years, consent is not required from the 

individual for an NRM. 

Has the NRM been explained and the individual given their 

consent? 

Consent Yes No 

Complete NRM Form:  

https://

www.modernslavery.gov.uk/start  

Useful Numbers 

Health Care Support: 

South Tees NHS Foundation Trust—Safeguarding Team —  

01642 850850 (extension 52241) 

Substance Misuse Support: 

We are with you Service— 0300 3033781  

Mental Health Support : 

CAMHS— 03000 132000 opt 3  

Adult Mental Health— 01642 838333  

Physical / Sexual Abuse:  

HALO Project— 01642 683045 

(Honour based violence, forced marriage, FGM) 

ARCH North East— 01642 822331 

(Sexual violence support service) 

SARC North East— 03333 44 8283 

(Teesside sexual assault referral centre) 

Reporting Crimes: 

Immediate Danger—999  

Concerns—101 

Still have a duty to notify. 

Complete form: https://

www.modernslavery.gov.uk/

Complete NRM Form 

https://www.modernslavery.gov.uk/start  

Redcar MACH / Adult SPA to make contact with the relevant professionals to follow safeguarding procedures, un-

dertake an assessment of needs (referring to the completed “8 Point Checklist) and arrange delivery of support 

services. If required provide a grab bag (basic essentials) and contact the Food Bank.  

Accommodation Services 
Substance Misuse Support 

Services 

Health Care Support /  

Assessment 

Mental Health Support 

Services 
Interpretation Services 

Physical / Sexual Violence 

Support Services  

Safeguarding Support 

Transportation Services 

Safeguarding Support / Investigation:  

Cleveland Police CET Team— 01642 303240  

Community Safety Team— 01642 444679 

Accommodation Services: 

Housing Advice and Information Team— 01287 

612444  

Interpretation Services: 

Everyday Language Solutions— 01642 603203 

Transportation Services: 

Integrated Transport—01642 444974 / 444998 

Professional Advice and Support: 

Hope for Justice— 0300 008 8000   

Modern Slavery Helpline—0800 0121 700 

Help for Victims / Migrants / Asylum Seekers: 

Salvation Army— 03003 038151 

Ashiana— 01142 555740 

Migrant Help— 0808 8010 503  

For further 

advice, please 

refer to the 

Health Care 

Pathway 

Adult Safeguarding Team—01642 444471  

Monday to Thursday: 08:30—17:00 

Friday:                           08:30—16:30  
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