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Feedback Form for Family Members  

Tell us what you think! 







This feedback form is for parents and other adults to tell us what it was like working with Birmingham Children’s Trust and whether we have helped your family.  We would also like to know if there is anything we could have done better.  We will use your feedback to make sure our workers know what they are doing well and what we could change.   

Please be as honest as you can with your answers.  Your feedback will not impact negatively on you and your family.    

1. What is your position in your family? E.g. mum/dad, grandparent, aunt/uncle, family friend, etc.  

	2. Questions about getting to know you - how much do you agree/disagree?
	(
Strongly Agree
	(
Agree
	(
Disagree
	(
Strongly Disagree

	Trust workers explained why your family needed help
	(
	(
	(
	(

	Trust workers spent enough time getting to understand you 
	(
	(
	(
	(

	Trust workers spent enough time getting to understand your children
	(
	(
	(
	(


	3. Questions about how we worked with you – how much do you agree/disagree?
	(
Strongly Agree
	(
Agree
	(
Disagree
	(
Strongly Disagree

	You could talk to your Trust workers about your worries
	(
	(
	(
	(

	You could contact you Trust workers when you needed to
	(
	(
	(
	(

	You trusted your Trust workers to do what was best
	(
	(
	(
	(

	Your Trust workers were honest with you
	(
	(
	(
	(


4. Were you given a copy of a plan that listed what help you and your family were going to get?   Yes (

No (


Not sure (
5. Was there anything missing from your plan? 

Yes ( 

No (
	If yes, what is missing?  

	

	


	6. Questions about involving you – how much do you agree/disagree?
	(
Strongly Agree
	(
Agree
	(
Disagree
	(
Strongly Disagree

	Trust workers asked you what kind of help you needed
	(
	(
	(
	(

	Trust workers listened to your views
	(
	(
	(
	(

	Trust workers involved you in decisions
	(
	(
	(
	(


	7. Questions about how we helped - how much do you agree/disagree?
	(
Strongly Agree
	(
Agree
	(
Disagree
	(
Strongly Disagree

	Your family needed help
	(
	(
	(
	(

	You and your family got all the help you needed
	(
	(
	(
	(


8. On a scale of 1 to 10, how well did we help your family?  1 is the lowest and 10 the highest. Please circle your answer
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


9. What are the best things we have done for you and your family?



10. Is there anything we could have done better?



11. We aim to support families to change so they are better able to cope with issues they have.  Is there anything we have done that will help you cope better with issues you have in the future?  





Thank you for your feedback
