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	SUPERVISION OF CONTACT WORKING AGREEMENT

	Where it is possible it is good practice that the responsible Social Worker will arrange and lead a meeting between all parties to ensure that introductions are made, that ground rules for contact are made explicit and that authority and actions being delegated to the Contact Supervisor are understood and accepted.

This written working agreement must be shared between all parties.


	BASIC INFORMATION 


	Name of the Child attending contact
	Age

	Callum Jordan-Smith
	     

	     
	     

	     
	     

	Name of Parent/carer attending contact
	Relationship to child

	     
	     

	     
	     

	     
	     


	Local Authority Social Worker

	Name
	Chalece Mcintosh      

	Address
	     

	Tel No.
	     


	practical arrangements

	What will be the schedule of contact (dates, times, duration etc)?

	

	     

	If supervision is to be shared, who will be responsible for which sessions?

	     

	Where will the contact take place (with agreement of all parties)?

	     

	What are the travel/transport arrangements if applicable?

	     

	What are the arrangements for cancellation?  
Whilst the Foster Carer’s contact details should not be disclosed to all parties, it should be agreed who is to contact them in the event of cancellation or delay.

	     

	
	Name
	Tel.No

	Social Worker
	     
	     

	Contact Supervisor
	     
	     

	Key Contact at Venue
	     
	     

	Parents
	     
	     

	
	     
	     

	Others
	     
	     

	In the event of lateness or non-attendance, how long will the child and contact supervisor wait?  
There cannot be an expectation that contact will be extended to compensate for lateness unless it is the child and supervisor who are late. This is dependent on the availability of the venue.

	     


	level of supervision

	What level of supervision is required 

e.g. escort to toilet, monitoring of conversations?

	     

	What are the implications of this if more than one child is present?

	     

	How much responsibility for care of the child during contact should be given to parents etc?

	     

	Do the parents have any specific support needs to enable them to care for the child?

	     


	activities during contact

	May those attending contact give presents/cards/letters?

	     

	May those attending take photos or make videos? 

It is expected that phone calls/conversations will not be allowed.

	     

	May those attending provide food including sweets and soft drinks?

	     

	What is the agreement, if needed, about activities during contact? 

Parents are expected to clear away toys and games and ensure that the contact room is left clean and tidy.

	     


	consequences

	Has the protocol for parents/carers been signed?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 


	What behaviour from those attending contact would be considered unacceptable with what consequences (including ending the contact)?

	     

	Who should be notified?
If unacceptable behaviour occurs then the Contact Supervisor or Venue Contact must inform the Social Worker plus others named below.

	     

	What action will be taken if parents do not attend for three consecutive occasions or if several contacts are missed in a short period of time?

	     


	any other matters

	     


	review

	Frequency to be every three months unless otherwise agreed.

	     


	Name
(Parent) 
	     
	Date
	     

	Signature
	

	Name 
(Parent)
	     
	Date
	     

	Signature
	

	Name 
(Children’s Social Care)
	     
	Date
	     

	Signature
	

	Designation
	     


	A copy of this document must be provided to all signatories and others involved in supervision/arranging/hosting of contact
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	Personal information given to us is subject to the Data Protection Regulations (GDPR) and the Data Protection Act  2018 and will be used to assess your needs and provide services if you are eligible.  Birmingham Children’s Trust reserves the right to share this information with external agencies who assist in the provision of services and any government departments who have a statutory right to such disclosure.
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