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The Big House Questionnaire Guidance

The aim of using this observational questionnaire is to enable children to give us meaningful feedback about their short breaks when they stay at The Big House.  For the children to be able to do that successfully, and for us to be able to use the information to shape future short breaks, we recognise that staff may need to facilitate this process.  This is especially the case with children and young people that cannot verbalise their feedback to adults and who are ‘none verbal’.

Many of the children who attend the Big House are none verbal, but this does not mean that they cannot communicate with us and will communicate through their behaviour.  Therefore, we need to be attuned to children’s behaviour when they stay at the Big House to understand their wishes, needs and feelings. 

The use of observation is important to understanding behaviour and by completing observational questionnaires, we can start to establish what is a child communicating through their gestures, sounds and behaviour.  It is also an opportunity to identify what a child enjoys whilst at the Big House but also establish any environmental and peer matching considerations for a child’s future short break.
Please complete this observation form with as much detail as possible (not just one-word answers), giving reasons for your answers based on what you observe, and your existing knowledge of the child. Please also include pictures within this form which can be used as visual images of a child during their stay.
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The Big House Observational Questionnaire
Please put a picture of the child here

Child/Young person’s name: 
Observer’s name: 
Date observed on
Was the child enjoying their short break session?  How do you know this?  Were there any activities they particularly enjoyed?
From past experience and talking to other members of staff who know the child what other activities do they enjoy, and how do you know this? (Ensure these are included in the child’s All About Me).
Did the child/young person go on a trip out during their short break session?  If so, where did they go and what did you observe?  Consider suitability of the venue, did the child/young person enjoy themselves (how do you know?), and were there any difficulties? 
Do you think there are other outings or activities the child/young person would like to participate in?  
Based on your observations which type of specific environment is the child happiest in?  Consider numbers of people around them, noise levels, outdoors/indoors, specific rooms/venue.  

Based on your observation is there any peer matching issues that need to be considered for this child’s stay or anything else that needs to be considered when booking this child’s stays at The Big House. (Any peer matching considerations must be communicated to a manager).
Based on your observations, is there anything that needs to be changed to improve the child/young person’s experiences of short breaks? If so, how are you going to ensure this happens and what needs to be put in place.
Once this form has been completed, please return it to the case manager prior to it being put in the children’s information file.

