
Families First and Supporting Solutions Pathway 

 

     

 

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

If young person is identified by Social Worker as ‘Edge of 

Care’ referral made to Supporting Solutions 

Social Worker completed CAPVA Screening Tool 

is shared with Supporting Solutions Manager 

Supporting Solutions Team manger to consider 

co-delivery with Harbour if situation is deemed 

high risk/or wider domestic abuse is identified  

Supporting Solutions CAPVA workers allocated 

by Team Manager 

Joint Home Visit – Social Worker and Supporting 

Solutions  

  

If Harbour support is deemed necessary 

Request for CAPVA made to One Point CAPVA Lead 

by sending completed screening tool to 

CAPVAReferrals@durham.gov.uk   

X1 Harbour CAPVA worker allocated  

SS TM allocates x1 CAPVA worker 

Joint HV with CAPVA/SW 

Referral is received at the front door and 

threshold for Families First Intervention met  

Referral sent to Families First 

Social Worker identifies possible CAPVA either through 

information received on initial referral, during assessment 

process and / or case work and completes screening tool 

                                                

Case is allocated to a Families First Social Worker 

 

Request for RYPP made to One Point CAPVA Lead 

by sending completed screening tool to 

CAPVAReferrals@durham.gov.uk  

CAPVA workers allocated  

CAPVA workers and SW joint HV 

X12 weeks intervention 

Young person does not require referral to Supporting 

Solution but through completion of screening tools, 

requires RYPP support  

Key – 

RYPP – Respect Young 

Peoples Programme 

CAPVA – Child Adolescent to 

Parent Violence and Abuse 

If during any part of the 

pathway, you have 

concerns relating to the 

safety or welfare of an 

adult, please contact 

Social Care Direct on 

03000 267979 

If during any part of the 

pathway, you have 

concerns relating to the 

safety of a child, service 

safeguarding processes 

should be applied 

mailto:CAPVAReferrals@durham.gov.uk
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One Point Service Pathway 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Referral received by First Contact and threshold 

met for Early Help Involvement 

Case allocated to Key Worker 

Referral sent to IFS Team Manager  

Key Worker identifies possible CAPVA either 

through information received on initial 

referral, during assessment process and / 

or case work and completes screening tool 

If screening tool indicates the need for RYPP and this is agreed by 

Team Manager, request made for RYPP to CAPVA Lead by sending 

completed screening tool to CAPVAReferrals@durham.gov.uk  

CAPVA workers allocated 

X12 week intervention begins  

CAPVA Workers and Key Worker complete joint home visit  

Key – 

IFS – Intensive Family 

Support Team  

RYPP – Respect Young 

Peoples Programme 

CAPVA – Child Adolescent to 

Parent Violence and Abuse 

If during any part of the 

pathway, you have 

concerns relating to the 

safety or welfare of an 

adult, please contact 

Social Care Direct on 

03000 267979 

If during any part of the 

pathway, you have 

concerns relating to the 

safety of a child, service 

safeguarding processes 

should be applied 
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Youth Justice Service Pathway 

 

 

 CAPVA identified either as offence or 

during assessment process 

Screening Tool Completed by 

Case Manager when CAPVA is 

identified as an issue. 

Low / Medium Risk – Case 

Manger makes referral to Delivery 

Team. 2 x most appropriate 

workers from YJS to deliver 

RYPP (identified by Delivery 

Team manager)  

Parent Support Officer or -Victim 

Liaison Officers to work with 

Parent/carer 

Delivery Team Worker to work 

with young person 

If HARBOUR support deemed 

necessary i.e. High Risk cases or 

where support from partners is 

needed to deliver RYPP (Capacity / 

expected timescale for involvement 

of YJS less than 12 weeks) Case 

Manager to discuss with OPS 

CAPVA Lead via 

CAPVAReferrals@durham.gov.uk  

Case Manager and CAPVA Workers 

(x2) complete joint home visit to allow 

case manager to introduce CAPVA 

Workers to family.  

X12 week intervention commences 

If during any part of the 

pathway, you have 

concerns relating to the 

safety or welfare of an 

adult, please contact 

Social Care Direct on 

03000 267979 

Key – 

YJS – Youth Justice Service  

RYPP – Respect Young 

Peoples Programme 

CAPVA – Child Adolescent to 

Parent Violence and Abuse 

If during any part of the 

pathway, you have 

concerns relating to the 

safety of a child, service 

safeguarding processes 

should be applied 
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