
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

	  
	  
	  
	  
	  
	  
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

Worker	  Complete	  
authorisation	  form	  and	  e-‐

mails	  to	  TM/SM	  for	  approval	  

Service	  Manager	  agrees	  
authorisation	  and	  logs	  
details	  of	  request	  	  

Service	  manager	  states	  
reasons	  for	  declining	  and	  
logs	  details	  of	  request.	  

Worker	  uploads	  decision	  
to	  Mosaic	  Worker	  uploads	  decision	  

to	  Mosaic	  

Service	  manager	  logs-‐in	  
worker	  to	  social	  media	  

account	  

No	  further	  action	  

Worker	  conducts	  investigation,	  
keeping	  records	  via	  screen	  shots	  /	  
PDF’s	  and	  uploads	  to	  mosaic	  

Worker	  makes	  further	  request	  if	  
repeated	  viewing	  of	  accounts	  

required	  


