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[bookmark: _Toc120110394]1.	What is the Guarantor Scheme?
Usually if you try to rent from a private landlord then the landlord or agency will ask [image: ]you for a guarantor unless you earn more than 4 times the rent per month. The guarantor is the Landlord's insurance policy against Tenant default of payment. A guarantor is a person who pledges to cover your arrears if you fall into debt and get evicted from a private tenancy. Often people’s parents act as their guarantor but being in care this may not be an option for you, so North Somerset Council has developed this scheme. 
Your landlord might want to check your guarantor is able to pay the rent in the same way they've checked your ability to pay. For example, by carrying out a credit check.
There is a legal requirement for a guaranteed agreement to be in writing. The agreement sets out the guarantor's legal obligations.
[image: ]Everything is organised now so if you want to rent privately you can apply to the Rent [image: ]Guarantor Scheme by asking your PA.
Acceptance is not automatic. You have to show in your application that you can manage your money, have made a budget and afford the place you want to rent. You don't want to get into arrears and if you do you will still get evicted. If you manage your money well you might be able to benefit.
[bookmark: _Toc120110395] [image: ]2.	Overview for Care Leavers	
The scheme is aimed at care leavers aged 18+, who are financially and emotionally ready to live independently and where there is no family member willing/able to act as a Guarantor. 
North Somerset Care Leavers Service could stand as a Corporate Guarantor for the young person’s tenancy. 
This is important as some Landlords and Letting Agencies will only accept a Personal Guarantor. North Somerset cannot stand Guarantor on this basis.
[bookmark: _Toc120110396]3.	What does the Guarantee Cover?
The guarantee will cover rent only (it will not cover utility bills) and damage to property and North Somerset Council will limit the amount it will agree to guarantee. The current rental limit is £700 per calendar month. 
North Somerset Council will only guarantee a tenancy agreement for a minimum of 6 months and a maximum of 12 months.
Should you wish to remain in the property after 12 months, you would have to re-apply to the scheme.
[bookmark: _Toc120110397]4.	Joint Tenancies
If you are applying for a property with other tenants, then please note that tenancies subject to a ‘joint and several’ liability contract cannot be considered, unless all named tenants are eligible and applying to the scheme. In most cases, tenancies are subject to a ‘joint and several’ liability contract.
[bookmark: _Toc120110398]5.	Understanding the Rent Guarantor Scheme
[bookmark: _Toc120110399]5.1	Overview
Being a Corporate Guarantor means, that should the young person not be able to pay their rent, North Somerset Care Leavers Service, will be contractually obliged to pay the rent instead.
It could also mean that should the young person be unable to pay for any damage to the property, North Somerset Care Leavers Service will be contractually obliged to cover these costs as well.
[bookmark: _Toc120110400]5.2	Documentation – Care Leaver / PA 
It’s important North Somerset Care Leavers Service has accurate records about what has been agreed for each young person.
The PA/YP will complete a Rent Guarantor Application Form.
The PA will also write a supporting statement which addresses why they feel the YP is ready to hold a tenancy both emotionally and financially.
For the purposes of the young person’s financial wellbeing, it is an expectation that they will have another source of legal, regular income above any benefits they receive and that these are evidenced via appropriate documentation.
[bookmark: _Toc120110401]5.3	Documentation – Landlord
Letting Agencies/Landlords usually ask North Somerset Care Leavers Service to sign a Deed of Guarantee.
Sometimes there is a Clause written into the Tenancy Agreement, which North Somerset Care Leavers Service may have to sign.
Either way North Somerset Care Leavers Service MUST have copies of all this documentation.
Deeds of Guarantee and Tenancy Agreements should only be signed by Head of Service Corporate Parenting on behalf of North Somerset.
[bookmark: _Toc120110402]5.4	Application Procedure
Please note that all supporting documents are required to enable us to process your application.
You should complete the rent guarantor application form and submit it along with the required supporting documents in order to be considered under this scheme. You will be required to submit:
· Evidence of future funding to demonstrate that you have the funding in place to cover your rent for the coming year.
· Your last three bank statements (for all accounts)
· Dates of the proposed tenancy
· Terms and conditions of the lease, including the prospective tenant’s details (for all tenants) and the property details (this is a copy of the formal lease but does not to be signed at the point of applying for the scheme).
If you are accepted onto the scheme, we will request a signed copy of the lease from you at that time.
[bookmark: _Toc120110403]5.5	Appeals Process
If your application to be considered under this scheme is rejected and you disagree with this decision, you will be entitled to appeal in writing to the assistant director Becky Hopkins: becky.hopkins@n-somerset.gov.uk. Care leavers will be required to clearly indicate how they believe an incorrect decision has been made. You will be informed of the outcome of your appeal within seven working days.
[bookmark: _Toc120110404]5.6	Applying for the Guarantor Scheme
Step 1:
· PA/Young Person completes our Rent Guarantor Support Application Form
· PA writes a supporting statement confirming why the Young Person is financially and emotionally ready to hold a tenancy
· PA submits the application form and supporting documentation to their Team Manager for consideration
· If supported by the Team Manager, all information is sent onto the Head of Service, Corporate Parenting for consideration
Step 2:
· Head of Service, Corporate Parenting makes a decision and informs PA and Business Support Officer of outcome
· Business Support Officer prepares acceptance letter (or alternative) and e’mails to the PA (attached as examples as appendix 1 and 2)
· PA delivers the letters to the Young Person for them to use to open discussions with the Letting Agency/Landlord
Step 3:
· Letting Agency/Landlord e’mails Tenancy Agreement and/or Deed of Guarantee to Business Support Officer.
· Business Support Officer organises for paperwork to be signed by Head of Service Corporate Parenting and returned to the Letting Agency/Landlord
· PA submits a 324 request for any associated costs (eg; letting agency fees, property security deposit and/or first month’s rent)

[bookmark: _Toc120110405]
6.	Guarantor Application Form
The form at Appendix 1 allows you to seek an appropriate guarantor. It allows North Somerset Children’s Services to gain an understanding of your financial position and emotional wellbeing in preparing to live by yourself.  
The answers you provide on this form are the first stage in North Somerset Children’s Services potentially acting as your guarantor.  
Once completed please submit this form to your personal advisor, this is then sent to the Head of Service Corporate Parenting. 
You will receive a response within two weeks, either accepting your application, declining your application, or asking for more information.  
If your application is successful, we will return your guarantor form within one week, with advice as to how to proceed and secure the tenancy with our support. 
If you have any questions whilst you are completing this form, or if you need support to complete it, please contact your personal advisor.



[bookmark: _Toc120110406]Appendix 1 - Guarantor Application Form – Care Leaver

	Name
	

	Date of Birth
	

	Name of Personal Advisor (PA)
	

	Date form completed
	



	1.	How much can you afford to pay for rent monthly?

	


	a.	Please explain how you will pay your rent, for example with wages, Housing Benefit, Student Loan, support from Children’s Services, etc

	


	b.	Please attach copies of any of the following that you have and tick here to say what you’ve attached:

	
	Housing Benefit Eligibility letter

	
	Letter of Financial Support from NS Children’s Services

	c.	Please attach three month’s bank statements.  If you work, please attach three months’ payslips and proof of employment:

	
	Three month’s payslips

	
	Three month’s bank statements

	2.	Please show a breakdown of your planned expenditure to evidence that you have a monthly budget.  If you receive your money other than monthly, then please explain how you manage this.

	
	Monthly Income
	£

	
	Wages
	

	
	Income Support
	

	
	Housing Benefit
	

	
	North Somerset Council Support
	

	
	Job Seekers Allowance
	

	
	Other (please explain)
	

	
	Other (please explain)
	

	
	Monthly Outgoings
	£

	
	Rent
	

	
	Gas
	

	
	Electric
	

	
	Council tax
	

	
	Water
	

	
	TV License
	

	
	Food
	

	
	Alcohol / Tobacco
	

	
	Going out
	

	
	Clothes/makeup/shampoo
	

	
	Hobbies / sports
	

	
	Cleaning products
	

	
	Travel
	

	
	Phone Bill
	

	
	Internet
	

	
	Books / things for college
	

	
	Other
	

	
	Other
	

	
	Other
	

	
	Total Leftover

	

	3.	Have you found a property?

	
	Yes

	
	No

	4.	If you haven’t found property, do you know which area/s you might want to live in?  What research have you don’t into rent costs locally?

	


	5.	Do you plan to live:

	
	On your own
	
	

	
	With your partner
	
	

	
	In a shared house with friends
	
	

	
	In a shared house with others
	
	

	
	In student halls of residence
	
	

	
	In another way – please explain


	
	

	6.	What skills do you think you need to live independently, and do you have these?  Please explain.

	


	7.	Who would you ask for budgeting and practical support if you fall into difficulties?  Please explain.

	


	8.	how would you cope with an unexpected bill, losing your job or if money is tight; and still pay your rent?

	


	9.	Please provide contact details for a supporting reference, eg PA, foster parent, employer, tutor, other

	


	Personal Advisor to add pen picture to support your application, about you, your commitment and ability to commit to this scheme:

	






Once completed please submit this form to your personal advisor 
This is then quality assured by the Team Manager before being sent to the Head of Service Corporate Parenting, who makes the decision. You will receive a response within two weeks, either accepting your application, declining your application, or asking for more information.  
If your application is successful, we will return your guarantor form within one week.  
If you have any questions whilst you are completing this form, or if you need support to complete it, please contact your personal advisor 
Thank you 
 
	Date received 
	Date of decision 
	Outcome 
	Date returned 

	 

	 
	 
	 


	Reason:
	









[bookmark: _Toc120110407]Appendix 1 – Approval letter

	[bookmark: bkDate]Date:	
[bookmark: bkMyRef]My ref:	
[bookmark: bkYourRef]Your ref:	
[bookmark: bkContact]Contact:	
[bookmark: bkDirectDial]Telephone:	
[bookmark: bkEmail]Email:	@n-somerset.gov.uk

	[image: ]



Dear Name
Re:	Your Guarantor Application
Following your recent application, I am very pleased to inform you that we will be able to act as a guarantor for you on this occasion.   
Your Personal Advisor will be in contact shortly to confirm the next steps that need to be taken to ensure this happens as swiftly as possible. They will be able to go through the full details with you. I would like to wish you well on the next steps on your journey and this very important step to independence.  
Yours sincerely  
   
Head of Service Corporate Parenting 
North Somerset Council



[bookmark: _Toc120110408]Appendix 2 – Decline letter

	Date:	
My ref:	
Your ref:	
Contact:	
Telephone:	
Email:	@n-somerset.gov.uk
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Dear Name
Re:	Your Guarantor Application
Following your recent application, I am very sorry to inform you that we were unable to act as a guarantor for you on this occasion.  
I know this will be disappointing for you and your Personal Advisor (PA), however your personal advisor should be able to discuss the reasons why we have not been able to do that at this time. This does not mean we will not be able to act as a guarantor for you in the future and your PA will advise you as to what needs to happen for us to be able to do this.   
Yours sincerely  
   
Head of Service Corporate Parenting 
North Somerset Council
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