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CHILDREN’S SERVICES
Cultural Competence Toolkit

Direct work tools

Tools for self-reflection and supervision
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LANGUAGES MY FAMILY AND I SPEAK!
MY FAVOURITE TRADITION
MY FAVOURITE FOOD TO EAT!
HOLIDAYS CELEBRATED IN MY CULTURE
CLOTHES WORN IN MY CULTURE
OTHER INTERESTING FACTS!



































JUST BECAUSE….






What assumptions do people make about you when they see you? What’s the truth?
Just because I am………………………………….people think that I……………………………, but the truth is………………………………………………………………….

Just because I am………………………………….people think that I……………………………, but the truth is………………………………………………………………….

Just because I am………………………………….people think that I……………………………, but the truth is………………………………………………………………….

How do you think you can respond whenever people make these assumptions of you?
………………………………………………..……………………………………………..……………………………………………….…………………………………..………………………………………………..…………………………………………………………………………………………………………………………………………………………………………


……………………………
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WHEN THEY SEE ME


What assumptions do people make when they first see you? What type of person do they think you are when they see your skin colour, height, weight, hairstyle etc?
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Cultural Genogram

A genogram is a picture of a person's family relationships and history. Most social work practitioners use genograms to explore family relationships. The cultural genogram derived from Hardy & Laszloffy (1995) is an educational tool to teach professionals a structured way to address patients' and families' cultural beliefs and practices.
Preparing a cultural genogram:
· Define one’s culture of origin
· Identify constructs that define your ethnic groups (do they exist other than stereotypes?)
· Identify pride issues connected to ethnicity 
· Identify shame issues connected to ethnicity 
· Selecting colours and symbols to represent specific areas
· Identifying interethnic marriages 
Questions to consider
· Migration patterns
· Language
· Opportunities
· Any discrimination or oppression they may have faced 
· Significance of race, skin colour and hair types
· Roles of religion and spirituality 
· Roles of geography
· How are gender roles defined in their ethnicity
· Sexual orientation
· In what ways are pride/shame issues manifested in your family system?
Reflective Questions
· What aspects of your culture do you have the most difficulty “owning”, which aspects do you feel most comfortable “owning”?






Reference
Hardy, K. V. , & Laszloffy, T. A. (1995). The cultural genogram: Key to training culturally competent family therapists. Journal of Marital and Family Therapy, 21, 227-237. 


Self-reflection and Supervision 
Anti-racist Practice: Critical self-reflection

1. What is your lived experience of privilege and disadvantage? 

1. How would you describe your identity? 

1. How would you describe the context of your lived experience? 

1. Where do you position yourself on the “becoming Anti-Racist” framework below? 

1. Why this is and what has influenced where you position yourself? 

1. Is there a position that you do not feel able to take?
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Cultural competence self-awareness checklist


This self-assessment tool is designed to explored individual cultural competence. Its purpose is to help you consider your awareness in your interactions with others. Its goal is to assist you to recognise what you can do to become more effective in working and living in a diverse environment. 
Read each entry in the section below and place a check mark in the appropriate column.
This is simply a tool and not a test. Remember that cultural competence is a process, and that learning occurs on a continuum and over a lifetime. While you complete this assessment, stay in touch with your emotions and remind yourself that learning is a journey. 
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Diversity Checklist
	Question 
	Answer


	What do you understand by the term diversity?
	

	What are your six most important personal values?
	1. 
2. 
3. 
4. 
5. 
6.  

	If you were asked what your prejudices were, what would you say?
	

	What would you say you are doing to manage them? What diversities do you recognise in: 
· Society 
· Your work context?
	

	When you discuss diversity with people, how do you do it and what issues make you feel defensive?
	

	How do you promote diversity in your practice?
	

	What communities do you identify with?
	

	How do you demonstrate leadership in support of diversity in your practice context?
	







Anti-Oppressive Practice Supervision Worksheet

Oppression may be experienced as a result of factors such as race, colour, sex, age, class, disability, sexual orientation, poverty, religion, offending, drug user status etc. This worksheet can support in your supervision when discussing families and working anti-oppressively. 

	1. What do you think might apply to this service user and why?

	


	1. How could you be OPPRESSIVE in the way you work with them?

	


	1. How can you work ANTI-OPPRESSIVELY with them?

	


	1. Do you need to acquire any new knowledge, or develop new skills in order to work anti-oppressively? If so, what would they be, and how might you achieve them?

	





This exercise is adapted from the exercise ‘Anti-oppressive practice supervision worksheet’ by Hoople. 
See: https://www.hoopleltd.co.uk/media/1339/toolkit-for-assessing-social-work-students-in-practice.docx
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My Lulture and Traditions!

USE THIS WORKSHEET TO TELL MORE ABOUT YOUR CULTURE AND THE TRADITIONS OF YOUR FAMILY/
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N
Are we really different)

Draw the eggs and makte sure to color! Write what you see about
each egg
Egg #1 Egg #2

What is the same?

What is different?
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DIVERSITY
being different!

ACCEPTANCE
Understanding
everyone is unique
ond recognizing
our differences

BIAS

preferring one
type of person
over another and
offen treating
them better

DENTITY

different parts
that make you who
you are

SEXISM

believing that one
sex (male/female)
Is better than
another

i

Diversity Word Search!

Words can be forward, backward, up, down, and diagonal!

CULTWRE

a group of people
with similar race.
language. beliefs.
food. way of life and
other things

RACISM

believing that one
race is better than
another

DISCRMNATION
treating others badly
because theyre
different

STEREOTYPE

an assumption used
1o describe a group
of people

'NCLUSION

making other people
feel welcomed ond
involved
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| identify how | may
unknowingly benefit from Racism.

| promote & advocate
for policies & leaders

| recognize racism is a that are Anti-Racist.
present & current problem.

| seek out questions that I sit with my
I deny racism is make me uncomfortable. discomfort.
a problem.
| avoid | understand my own | speak out when | see
hard questions. privilege in ignoring racism. Racism in action.

Becoming Fear Zone Learning Zone Growth Zone

Anti-Racist

| strive to be | education myself about | educate my peers
comfortable. race & structural racism. how Racism harms
our profession.

1 talk to others who
look & think like me. I am vulnerable about my
own biases & knowledge gaps. | don’t let mistakes
deter me from being better.

1 listen to others who think &

look differently than me. . =
| yield positions of power to

those otherwise marginalized.

| surround myself with others who
think & look differently than me.
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Awareness

Never

Sometimes/  Fairly Often/ Always/

Occasionally _Pretty Well

Very Well

Value Diversity

| view human difference as positive and a cause for celebration.

Know myself

| have a clear sense of my own ethnic, cultural, and racial identity.

Share my culture

'am aware that in order to learn more about others | need to
understand and be prepared to share my own culture.

Be aware of areas of discomfort

| am aware of my discomfort when | encounter differences in race,
color, religion, sexual orientation, language, and ethnicity.

Check my assumptions

I'am aware of the assumptions that | hold about people of cultures
different from my own.

Challenge my stereotypes

| am aware of my stereotypes as they arise and have developed
personal strategies for reducing the harm they cause.
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Never

Sometimes/  Fairly Often/ Always/

Occasionally _Pretty Well

Very Well

Reflect on how my culture informs
my judgment

'am aware of how my cultural perspective influences my judgment

about what are "appropriate,” "normal," or "superior” behaviors,

values, and communication styles.

I accept that in cross-cultural situations there can be uncertainty
and that uncertainty can make me anxious. It can also mean that |
do not respond quickly and take the time needed to get more

|Accept ambiguity information.
| take any opportunity to put myself | place where | can learn about
Be curious differences and create relationships.

|Aware of my privilege if 1 am White

If 1 am a White person working with a person of color, | understand
that | will likely be perceived as a person with power and racial
ras an ally.

privilege, and that | any not be seen as "unbiased”

Reflection

At the end of each section add up the number of times you have checked that column
Multiple the number of times you have checked the columns by:

Never-1
Sometimes/Occasionally - 2
Fairly Often/Pretty Well - 3
Always/Very Well - 4

The more points you have, the more culturally competent you are becoming.

Source: http://static.diversityteam.ore/files/414/cultural-competence-self-assessment checklist pdf?1342126927
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