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SERVICE USER ADVICE NOTE 18
OWNERSHIP AND MAINTENANCE OF LIFT FOLLOWING INSTALLATION
LIFT OWNERSHIP
· The installed lift is your property; however conditions may be attached to a grant approval.  Your grants officer can advise you on this matter.
· Under some circumstances, e.g. Housing Association properties, the ownership of the lift may pass to the Housing Association.
WHO WILL MAINTAIN MY LIFT?
· Your lift is covered by the manufacturer’s warranty for breakdown and maintenance for a minimum of one year once installed.  However this period may differ between companies and should be re-confirmed upon order and installation of the lift.  If you experience any problems within this time, you should telephone the company who installed your lift.
Once the warranty has expired, all future maintenance and ongoing costs associated with your lift are totally your responsibility.  As the lift is your property, this would also include removal and making good if it is no longer required.
WHAT OPTIONS DO I HAVE FOR MAINTAINING MY LIFT?
There are 2 main types of cover.

EXTENDED WARRANTY
· This is an extension of the original manufacturer’s warranty and usually includes servicing, call outs, parts and labour costs.  The company who installed the lift may write to you offering to extend the warranty.  It would be your decision if you wished to accept or make contact with other companies to compare terms.  It is recommended that you read all of the information carefully, so that you are fully aware of what is included.  The procedure for emergency call outs and hours they cover should also be clarified.
SERVICE ONLY
· This is a cheaper option but will not cover replacement parts.  Check with the company their frequency of servicing and what this entails.  However this would not cover you in an emergency breakdown

WHAT IF I CHOOSE NOT TO MAINTAIN MY LIFT?
· This is your decision.  However you may incur expensive repair bills should it break down and have the inconvenience of being without your lift until it is repaired.

WHAT IF I AM A TENANT?
· It is recommended that you contact your Landlord or Housing Provider before the warranty expires to discuss arrangements for future maintenance and repair of your lift.  Some landlords may have a contract with a lift maintenance company; however others may discharge all responsibilities and costs to their tenant.

I have read and understand that I am responsible for arranging maintenance for my lift after the warranty period expires.
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Occupational Therapist

(1 copy to be retained by Service User
1 copy for File)
Useful contacts

Lift and Escalator Industry Association


Disabled Living Foundation
Tel: 020 7935 301





Tel: 0300 999 0004
www.leia.co.uk
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