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Welcome to December’s Edition of the Practice and Learning Bulletin

As always it is busy and | am sure that most of us are on the count down to the Christmas break;
for those who celebrate Christmas this is a special time religious time but it is also a time when
we spend it with families and usually overindulge. Whatever you choose to do enjoy it.

In this months edition | am revisiting developing cultural competence and what good performance
looks like and what this means for children, young people and their families.

As always we will be visiting the outcomes of some of our complaints and focusing on what
training and development opportunities there are.

Have a great Christmas break

Best wishes
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All good performance

starts with clear goals. !




Complaints




It is recommended that CSC should ensure
that issues such as loss and separation should
be considered earlier and not just focus on a
child/young person’s behaviour.

CSC should ensure that as part of the case
records a full chronology is written and updated
accordingly

Loss and separation are to be considered for
all children when undertaking assessments and
consider what the impact is on the child or
young person and whether it links to their be-
haviour which could be as a result of trauma.

This should also be included in a child’s care
plan.

The Workforce and Learning Service offers 3
modules on Trauma:

. Trauma—what is it?
o Trauma—Informed Practice
. Trauma—Iooking after yourself.

This forms part of our mandatory training so if
you have not yet completed this please book
on through Evolve.

It is difficult to understand a child or young per-
sons journeyl/life if there is not a comprehen-
sive chronology available. Our practice stand-
ards say that we will update the chronology
with key, or significant events including the
impact on the child or young person.

We also have practice guidance in Tri-x about
how to complete a chronology and there is a
training course available which is part of our
mandatory training offer so please ensure that
you have completed this.

Remember that back catalogues of the Practice and Learning Bulleting can

be accessed in Tri-x
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