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START

Receive CareFirst 
message to team 

desktop for open cases

CF

Send CareFirst message 
to inform allocated 

Social Worker 
END

CF

TM/AP/ SW to review 
information

Further action 
required?

observation to be 
added to the system to 
evidence information 

reviewed. 

Yes

CF
TM/AP/ SW to gather 
further details from:

Relevant NHS Safeguarding 
Team

NO

TM/AP/ SW to complete 
required action  

Receive CareFirst error 
message to team 

desktop informing 
either information 

missing or incorrect 
information

CF

Allocated SW to 
correct/add information

CF

END

Receive CareFirst 
notification on child’s 
file for children where 
case closed in the last 

12 months

No action required if 
CP-IS notification is not 

followed by a 
Safeguarding referral

Safeguarding referral 
received & CP-IS 

notification on child’s 
file within 12 months

CP – IS notification/s 
to be reviewed by 
MASH at the same 

time as Safeguarding 
referral received. 

If Safeguarding 
concerns evident 

further information on 
CP-IS notification’s will 
be gathered by MASH 

during screening

Single Assessment

Re-open to Previous 
Team

Child and Family 
Support Services

Advice and Guidance

No Further Action

START

END

Contact and discuss 
with Family/Carer/Child 

if appropriate
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P-
IS Northampton General Hospital

Safeguarding Team
01604 544656

Kettering General Hospital 
Safeguarding Team 

Elizabeth Hall or Admin Team
01536 491554 

Corby Urgent Care Centre
 01536 202121

GP’s out of hours Clinical Services
01536-488820 

Duty Manger on duty when operational. 
Operational from 18.30 until 8am Mon-Friday 

and all weekend. 

Northamptonshire 111
Lesley Harris

Tel: 03001 000 404 x4406
Mob: 07786324807Email: 

Lesley.Harris@derbyshirehealthunited.nhs.uk

For all other Health Settings including out of 
County  

Please contact the Health Setting from the 
notification and ask to speak to their 

Safeguarding Team
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An Expected Birth Date 
must be recorded for 
unborn children.  The 

‘estimated’ check box is 
to be ticked, and the 

date recorded is in the 
future

Once born, the 
‘estimated’ check box 
must be ‘unchecked’ 

and the record updated 
with the correct 

information 

To comply with Data 
Protection rules, CP-IS 

will delete the ‘unborn’ 
record 28 days after 
the  Expected Birth 

Date Therefore, records 
must be updated as 
soon after birth as 

possible

Mum must have the 
gender recorded as 

female

Children previously LAC 
and now adopted must 

have their NHS 
numbers closed down 

at the point of adoption 

The mum must have 
her NHS Number 

recorded

A relationship must 
exist between the 

unborn and mothers 
record on CareFirst

The record must have 
an open CLIENT role

For Unborn children 
subject to a CPP – the 
Expected Birth Date 
(with a future date), 
and the ‘estimated’ 
check box must be 

ticked BEFORE the CPP 
is recorded on the 

record


