
	County Durham Multi-Agency Domestic Abuse Procedural Flow Chart

	[bookmark: _Hlk102118610]This referral pathway is applicable to all victim / survivors of domestic abuse.

The Domestic Abuse Act 2021 defines Domestic Abuse as – Any incident or course of conduct between those aged 16 or over who are, or have been, intimate partners or family members. 
The abuse can include but is not limited to – physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological and emotional abuse. 
The Act also recognises children as victims of Domestic Abuse in their own right if they see, hear or experience the effects of the perpetrators abuse.
	For information on support service available for victims / survivors and those causing harm in County Durham visit – Domestic abuse - get help - Durham County Council

For Clare’s Law Disclosures - Clare's Law 

	Early Intervention is crucial – domestic abuse commonly escalates and can increase in severity over time. Separation does not ensure safety – perpetrators often escalate abuse when victim / survivor is attempting to leave. Consult domestic abuse specialist support services for safety planning advice if the victim / survivor wishes to separate. Harbour Support Services
Did you know – domestic abuse specialist services also offer support to those causing harm? Harbour Support to Perpetrators


	In all circumstances – In an emergency or if you are worried that someone is in immediate danger, call the Police on 999. 
Top Tips when supporting individuals affected by domestic abuse - Never assume that someone else will act on the domestic abuse issues. You should seek confirmation that other professionals / agencies have acted in a way that you would expect. 
If appropriate, consult with other partners to clarify roles and responsibilities, share information and seek advice e.g. Police, Health, Housing, DA specialists. 
Follow up any referrals you make to check they have been received and appropriately dealt with. When signposting to other agencies on behalf of the victim always consider risks associated with perpetrator finding the information. You may be the victim’s first and only contact. 
Deal with any immediate risks including risk to yourself and others. Check internal records for risk information and / or warning markers. Document conversations, decision making, actions take to manage risk and rationale for sharing / not sharing information. Remember that victims can deny abuse is happening or minimize the risk. Discuss any concerns with your manager, assess the risk level and act accordingly. 

	[bookmark: _Hlk102118649]If you have evidence or suspect someone is a victim of domestic abuse, in order to identify appropriate pathway response, the DASH risk assessment should be completed with the victim at the earliest opportunity, if this is safe to do so. The DASH risk assessment can be completed by following this link -DASH. The DASH risk assessment tool is used to assist in identifying high risk cases of domestic abuse, stalking and ‘honor’ based violence. The checklist should be used at commencement of involvement and should be revisited regularly. 
Always revisit following any further reported incidents of domestic abuse or change in circumstances. Please note – If immediate safeguarding concerns present, a referral to safeguarding services should be made and does not require prior DASH completionComplete DASH Risk Assessment DASH


	Case meets MARAC Criteria
(People aged 16 or over)
	Case meets safeguarding adult’s criteria
	Case does not meet MARAC
or safeguarding adults criteria
	Cases where children are involved
(people aged under 18)

	
Be clear with the victim / survivor about confidentiality and MARAC information sharing procedures.

Always use the Risk Identification Checklist as a starting point -  DASH 

Complete this with victim at first disclosure if possible.

Where the case is visible high risk (14 ‘yes’ ticks); or, based on your professional judgement, you have serious concerns about a victim’s situation you must make a referral into MARAC with or without consent.



Forward MARAC referral form directly to marac@durham.police.uk 


Your agency SPOC for MARAC:






  

The MARAC Coordinator reviews the referral to ensure the high-risk threshold is met. MARAC meetings take place frequently during which key agencies share relevant information and agree an action plan to manage the risks posed by the perpetrator. Contact details for MARAC - 0191 3752072
	
Domestic abuse is a form of abuse covered by multi-agency safeguarding adults policy and procedures.

A Safeguarding Adults referral must be made where the victim of domestic abuse is an adult at risk, as defined by the Care Act 2014:


· aged 18 or over; and 
· Has needs for care and support (whether those needs are being met or not) and
· As a result of those needs is unable to protect him or herself, from the risks of or experience of abuse and neglect


To report a concern – 

Telephone Social Care Direct (03000 26 79 79) or contact allocated Social Worker if you are aware they have one.

Following referral, a decision will be made whether safeguarding Adults Enquiry needs to progress, if so, a Safeguarding Adults Plan will be developed. 

It is good practice to make a safeguarding adults and a
MARAC referral if both criteria are met, however, DASH is not compulsory for a safeguarding adults referral.

Good practice guidance for professionals - Durham Safeguarding Adults (safeguardingdurhamadults.info)

Policies, procedures and forms - Durham Safeguarding Adults (safeguardingdurhamadults.info)

DurhamSafeguardingAdults Home Page - Durham Safeguarding Adults (safeguardingdurhamadults.info)


	
You still need to take action and support the victim.

In all circumstances:

1. Consider immediate and long-term risks. 
2. Inform the victim / survivor of their options of support (domestic abuse or otherwise) and signpost / refer them, with consent.
3. Develop a safety plan alongside victim, covering different situations, ensure they know where to go for help if they need it. For safety plan / specialist domestic abuse support contact Harbour (03000 20 25 25)
4. Share information with other relevant agencies if appropriate.
5. Keep timely, accurate, descriptive records of any disclosures made, actions discussed, and referrals made.
6. Review DASH regularly

If you have long term involvement – Continue to monitor the situation, review the DASH and safety plan following any further incidents of abuse or change in victims’ circumstances.

Short term involvement
1. Review any previous decision making in relation to domestic abuse and safeguarding adults – do not assume that needs remain the same.
2. Consider whether victim requires a longer-term support practitioner, if so, consider which agency could provide this.
3. Ensure recording is clear for future practitioners who may become involved.

	
Children are always impacted by domestic abuse and are defined by the Domestic Abuse Act 2021 as victims in their own right.  If you are concerned a child is experiencing domestic abuse refer to your own agency safeguarding procedures.

To report safeguarding concerns for a child, telephone Children’s First Contact (03000 26 79 79)
Report a concern about a child - Durham County Council 

If the case does not meet safeguarding thresholds, Early Help support may be offered. 

 


	
	
	
	
Child Adolescent to Parent Violence and Abuse
(CAPVA)

CAPVA is a form of family abuse where children/adolescents use a range of harmful behaviours towards parents/care givers this can include but is not limited to, physical violence, verbal abuse, behaviours that are emotionally and/or psychologically abusive, and those which damage properties and/or hurt parents financially. For friendly, professional and non-judgemental support around CAPVA contact - First Contact on 03000 267 979.






Good practice guidance when responding to a child who is a victim of domestic abuse
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	MARAC Referral form

Multi-Agency Risk Assessment Conference (MARAC) provides a consistent approach to Risk Assessment which identifies those victims who are most at risk of serious harm. Agencies can then work together to reduce this risk using available interventions.

The process also enables effective information sharing, thus identifying risk that may previously have not been readily identified by the initial responding agency.

The purpose of this form is to enable referrals to be made into MARAC.

This form should be completed by members of staff as part of the agencies procedures for dealing with victims of Domestic Abuse.

Once completed the form and risk assessment should be sent via a secure email address to Marac@durham.police.uk.

If you do not possess a secure email; the referral needs to be password protected and sent to the above email with the password following on a separate email.

Any queries can be directed to the MARAC Coordinator; Catherine Glass

External 0191 3752072, Internal 75 2072.


Agencies should continue to follow their own procedures regarding Child Protection issues and continue to adhere to any agreed Domestic Abuse Polices.







		Agency detailsThe following details need to be completed before a Referral can be made





		

Name of staff member making referral

		

Click here to enter text.



		Referring agency

		Click here to enter text.

		Contact details of agency 

(Address, Telephone and email):



		Click here to enter text.





		Date of referral 

		Click here to enter text.





		Details of Victim



		Please supply all of information below if available





		Name

		Click here to enter text.

		DOB

		Click here to enter text.

		Is the victim aware of this referral?

		Click here to enter text.



		Address

		Click here to enter text.





		Safe Contact Number of Victim 

		Click here to enter text.



		Tenancy details 

		Click here to enter text.

		Relationship between victim/suspect (Married, Separated, Family Members etc.)

		Click here to enter text.

		Occupation/place of work

		Click here to enter text.





		Details of Suspect



		                           Name

		Click here to enter text.

		              DOB

		Click here to enter text.

		Address

		Click here to enter text.





		Tenancy details (East Durham homes, Private rented etc.)

		Click here to enter text.

		Relationship to victim (Married, Separated, Family Members etc.)

		Click here to enter text.

		Occupation/place of work

		Click here to enter text.





		Children 

		



		Name

		Click here to enter text.



		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.



		         DOB

		Click here to enter text.



		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.



		Address 

		Click here to enter text.



		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.



		Parents

		Click here to enter text.



		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.



		School/Nursery

		Click here to enter text.



		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.



		GP Surgery

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.

		Click here to enter text.







		Other agency involvement 



		Have any Child Protection Referrals been made by the agency following on from this consultation?

If yes please give details

		Click here to enter text.

		Are you aware of any other agency involvement?

If yes please give details (staff/worker involved etc.)

		Click here to enter text.





























		Reasons for referral



		(Use this space to add any other information which you feel is relevant, also include any actions that you have taken before submitting this form, and outline any other concerns you or the victim may have)

*WHEN REFERRING INTO MARAC YOU MUST ASK THE VICTIM IF THEY WANT POLICE INVOLVEMENT*
QUITE OFTEN THERE ARE NUMEROUS CRIMES DISCLOSED WHICH HAVE NOT BEEN REPORTED TO THE POLICE.  THE VICITM NEEDS TO KNOW WHAT POLICE INVOLVEMENT WILL ENTAIL. 

IF THEY WISH TO MAKE A COMPLAINT THEN AN OFFICER WILL SPEAK WITH THEM AND OBTAIN A STATEMENT, THE SUSPECT WILL BE FORMALLY INTERVIEWED AND THEN A DECISION IF THERE IS ENOUGH EVIDENCE TO TAKE THE MATTER FURTHER. WE CANNOT GIVE GUARANTEES ON ANY INVESTIGATION REGARDING THE FINAL OUTCOME.

PLEASE CAN ENQUIRIES BE MADE WITH VICTIMS AS TO WHETHER THEY WOULD LIKE INVOLVEMENT FROM PARTNER AGENCIES



		     





Definition of Domestic Abuse





. The statutory definition of domestic abuse, under the Domestic Abuse Act:
Person A’s behaviour towards Person B is domestic abuse if;

· A & B are each aged 16 or over

· Are personally connected to each other

· The behaviour is abusive;

· Physical / sexual

· Violent or threatening behaviour

· Controlling/coercive behaviour

· Economic abuse

· Psychological, emotional, or other abuse 

This includes issues of concerns to black and minority ethnic communities such as ‘so called’ crimes of honour, forced marriage and female genital mutilation. 

It will also include family members who are defined as mother, father, son, daughter, brother, sister, grandparents, in-laws and step-family. 

Honour Based Violence Definition ‘A crime or incident which has or may have been committed to protect or defend the honour of the family and/or community’ 

Forced Marriage Definition ‘A forced Marriage is a marriage where one or both parties do not consent to the marriage or consent is extracted under duress’ 

In cases of HBV and FM, a separate and specific Risk Assessment Form needs to be completed. For further information please contact MARAC, or the Police Domestic Violence Unit for further information.





















































PRIVATE & CONFIDENTIAL 

Dear 



Domestic abuse is a crime that can include assault, sexual assault, harassment, injury and damage to property. It is a crime that the police and other agencies treat seriously.

Occasionally people are identified as being at “high risk” of becoming a victim again, and it is normal procedure that a Multi Agency Risk Assessment conference (M.A.R.A.C) is held, to discuss various issues in relation to the safety and well being of the identified person, and, if appropriate, their children.

The meetings are attended by individuals from various organisations; information may be sought from County Council Children and Adult Services, Health, such as G.P, Health Visitor, Mental Health, School Nurse etc, Domestic Violence Forum, Police, Probation Service, Independent Domestic Violence Advocate and Housing. Any information is shared and treated in the strictest confidence. A risk management plan is often implemented, offering the appropriate support available. We would like your consent to gather and share relevant information, so that we can look towards reducing repeat victimisation and any further harm being caused. If you give your consent please could you sign below.

We also work with many organisations that may be able to provide further help and advice. The National Domestic Violence helpline offers a 24 hour service and their contact details are 0808 2000247. Telephone calls from a landline are free but calls from mobile telephones are variable.

If you would like to discuss the contents of this letter or have any questions, please do not hesitate to contact the person who distributed it on our behalf.

I give my consent for information to be shared with the relevant agencies and for MARAC purpose only. 

Signed Click here to enter text.    Date Click here to enter text.    

Yours   Sincerely       

			

Catherine Glass      

MARAC Coordinator
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ACPO/CAADA Domestic Abuse, Stalking and Harassment and Honour

Based Violence (DASH 2009) Risk Model

[image: ]Adapted by Durham Constabulary for use by Multi-Agencies in Co Durham & Darlington
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Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH 2009) Risk Identification and Assessment Checklist for Co Durham & Darlington Multi-Agencies

Risk assessment is not a predictive process and there is no existing accurate procedure to calculate or foresee which cases will result in homicide or further assault and harm.

This risk identification and checklist has been slightly adapted by Durham Constabulary so that agencies within Co Durham and Darlington can use this form as part of the MARAC referral documentation.

The only amendments are to de-bold questions so that agency staff concentrate and complete all the questions of the assessment with the victim and never with the perpetrator present. The questions, once staff start to become familiar with them should be asked as part of a conversation with the victim providing explanations for the victim if they are unsure what is meant by a particular phrase i.e. “stalking”.

MARAC training is currently being rolled out across Co Durham and Darlington and staff should make every effort to attend this to familiarise themselves fully with the MARAC process.

If any member of staff has concerns or is unsure with any aspect of this process please consult firstly with your supervisor or contact the MARAC Coordinator for advice and guidance

		DASH Risk Assessment



		Please complete ALL applicable questions



		Please explain that the purpose of asking these questions is for the safety and protection of the individual concerned.

Tick the box if the factor is present. Please use the comment box at the end of the form to expand on any answer.



It is assumed that your main source of information is the victim. If this is not the case, please indicate in the right hand column along with any information.

		Yes

		No

		Don’t Know

		State the Source of information e.g.(victim)

Any comments or additional information?



		1) Has the current incident resulted in injury?



		☐

		☐

		☐

		Click here to enter text.

		2) Are you very frightened?

		☐

		☐

		☐

		Click here to enter text.

		3) What are you afraid of? Is it further injury or violence?

Please give an indication of what you think [name of abuser(s)] might do and to whom, including children.

		☐

		☐

		☐

		Click here to enter text.

		4) Do you feel isolated from family/friends?

I.e., does [name of abuser(s)] try to stop you from seeing

Friends/family/doctor or others?

		☐

		☐

		☐

		Click here to enter text.

		

5) Are you feeling depressed or having suicidal thoughts?



		☐

		☐

		☐

		Click here to enter text.

		6) Have you separated or tried to separate from (name of abuser(s)….) within the past year?

		☐

		☐

		☐

		Click here to enter text.

		7) Is there conflict over child contact? (please state what)

		☐

		☐

		☐

		Click here to enter text.

		8) Does the abuser(s) constantly text, call, contact, follow, stalk or harass you? (Please expand to identify what and whether you believe that this is done deliberately to intimidate you? Consider the context and behaviour of what is being done)

		☐

		☐

		☐

		Click here to enter text.

		9) Are you currently pregnant or have you recently had a baby (in the past 18 months)



		☐

		☐

		☐

		Click here to enter text.

		10) Are there any children, step-children that aren’t in the household? OR are there other dependents in the household (i.e. older relative)?

		☐

		☐

		☐

		Click here to enter text.

		11) Has the abuser(s) ever hurt the children/dependents?

		☐

		☐

		☐

		Click here to enter text.

		12) Has the abuser(s) ever threatened to hurt or kill the children/dependents?

		☐

		☐

		☐

		Click here to enter text.

		13) Is the abuse happening more often?

		☐

		☐

		☐

		Click here to enter text.

		14) Is the abuse getting worse?

		☐

		☐

		☐

		Click here to enter text.

		15) Does [name of abuser(s)] try to control everything you do and/or are they excessively jealous?

For example: in terms of relationships; who you see; being ‘policed’ at home; telling you what to wear. Consider ‘honour’-based violence (HBV) and specify behaviour.

		☐

		☐

		☐

		Click here to enter text.

		16) Has [name of abuser(s)] ever used weapons or objects to hurt you?

		☐

		☐

		☐

		Click here to enter text.

		17) Has [name of abuser(s)] ever threatened to kill you or someone else and you believed them?

		☐

		☐

		☐

		Click here to enter text.

		18) Has [name of abuser(s)] ever attempted to strangle / choke / suffocate / drown you?



		☐

		☐

		☐

		Click here to enter text.

		19) Does [name of abuser(s)] do or say things of a sexual nature that make you feel bad or that physically hurt you or someone else?

If someone else, specify who.

		☐

		☐

		☐

		Click here to enter text.

		20) Is there any other person who has threatened you or who you are afraid of?

If yes, please specify whom and why. Consider extended family if HBV.

		☐

		☐

		☐

		Click here to enter text.

		21) Do you know if [name of abuser(s)] has hurt anyone else?

Consider HBV. Please specify whom, including the children, siblings or elderly relatives:

		☐

		☐

		☐

		Click here to enter text.

		22) Has [name of abuser(s)] ever mistreated an animal or the family pet?







		☐

		☐

		☐

		Click here to enter text.

		23) Are there any financial issues?

For example, are you dependent on [name of abuser(s)] for money/have they recently lost their job/other financial issues?



		☐

		☐

		☐

		Click here to enter text.

		24) Has [name of abuser(s)] had problems in the past year with drugs (prescription or other), alcohol or mental health leading to problems in leading a normal life?



		☐

		☐

		☐

		Click here to enter text.

		25) Has [name of abuser(s)] ever threatened or attempted suicide?



		☐

		☐

		☐

		Click here to enter text.

		26) Has [name of abuser(s)] ever broken bail/an injunction and/or formal agreement for when they can see you and/or the children?



		☐

		☐

		☐

		Click here to enter text.

		27) Do you know if [name of abuser(s)] has ever been in trouble with the police or has a criminal history?



		☐

		☐

		☐

		Click here to enter text.

		Consideration by professional



		Other relevant information which may impact upon risk grading applied. Consider the occupation / interests of suspect / offender and whether this may provide unique access to weapons, i.e., ex-military, police, pest control etc. 

		



		Is there any other relevant information (from victim or professional) which may increase risk levels? Consider victim’s situation in relation to disability, substance misuse, mental health issues, cultural / language barriers, ‘honour’- based systems, geographic isolation, and minimisation.

Are they willing to engage with your service? Describe.

		Click here to enter text.







		What are the victim’s greatest priorities to address their safety?



		Click here to enter text.





		CHILDREN



		1. What immediate risks are there to the children?





		Click here to enter text.

		2. What are the on-going or cumulate risks to the children?





		Click here to enter text.

		3. Has the child suffered any injury (If a pre-mobile baby, has unexplained injuries, seek advice & consider immediate safeguarding)



		Click here to enter text.

		4. Was the child in the household or location at the time of the incident? 



		Click here to enter text.

		5. Has the child(ren) been taking into Police Protection?





		Click here to enter text.

		6. Has the child been moved as a result of the incident? If yes, specify location & details of carer(s)



		Click here to enter text.

		7. Does the perpetrator or victim have any child(ren) who are currently cared for elsewhere than in the home address? Or care for any children outside of this family unit? If yes, please provide details of children

		Click here to enter text.





		RISK TO VICTIM:  

PLEASE APPLY APPLICABLE GRADING BELOW



		STANDARD  ☐



		MEDIUM    ☐

		HIGH ☐



		

When grading risk this is based on 3 things how the victim rates their level of risk, how you rate the victims level of risk based on what they have said or on what you have seen i.e. injuries that the victim may not have fully explained but cause you concern and finally on your professional judgement. In Durham we encourage all agencies to make a referral to our MARAC Coordinator who is happy to discuss and give advice re any assessment but also to receive any assessment even if you are unsure whether it is High Risk. The MARAC Coordinator can look at the information on this risk assessment and can then start a process of information sharing if she feels the risk dictates to ascertain what other agencies may know about the victim. 



Total Number questions were answered “Yes”:      
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