The practitioner resource pack

Helping you make the most of working with
Mind Of My Own

for children’s and young people’s digital
participation
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Remind yourself how it works

Press PLAY or share this link: https://vimeo.com/322192496


https://vimeo.com/322192496

What works for whom

USING YOUR PRACTITIONER SPACE/WORKER ACCOUNT:

As a practitioner you log into your account here:
worker.mindofmyown.org.uk

One EXpress

Needs help but prefers the older look Has additional learning needs or is
and feel young, eg, age 2/3 upwards

Wants the wider range of options Has less literacy, or English not the
first language

No email account




What works for whom

USING THEIR OWN ACCOUNT:

A young person will log into their One account here:

one.mindofmyown.org.uk

One EXpress
Able to read simple English, eg, age :
7/8 upwards An older young person being

: : : supported towards independence
Has their own email account, oris PP P

able to get one Helped by you, the practitioner, to

Capable of self direction - ie, to log hold a restricted account (ask your
in, make personal choices, know who account manager if you forget how to

to send to without help Q‘ ,ﬁ do this)
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Introduce Express

Find a moment - “We’re
having sandwiches for
lunch. Come and show me
what you would like for
afternoon snack”

Create a profile for the

child in your practitioner
space/worker account

Hello Harry!

Capture the child’s
interest with the selfie
and celebratory sounds

Start by choosing a topic

Give the child as much
choice as possible and
encourage them to make
their own selections by
clicking on the options.

Press SEND, retrieve the
PDF and print it for the
child to keep.



Express: What to say i E}\\\

- See if you can work out what these pictures are
. about

~Come and show me the things you like

Let me show you how you can make a report with
& your photo on it

f | know you love pizza! What’s your second
favou rite food? Come and show me on the

= computer
Mo How are you feeling today? You can use Express if

.

d C ?\IO‘“ it’s easier than talking
e are ou o ones s©O How did you get on today? Use this app with me
TY}?’“ 40MNe gre to let me know
\N‘-‘ Let’s press SEND now so we can keep your report

ow? and print it for you



Introduce One

Show the young person Use the step-by-step Ask the young person to When you receive the
the app on your guide to show the young use the app to send you a statement make a point of
practitioner account. person how to sign up for statement about responding straight away

Explain how ReciteMe their own One account. something important to to the young person.

works. them.



One: What to say P &\\\

y Ownl
You can use this app to tell me and other adults
‘you trust about stuff that’s important in your life
It’s easier than saying things face to face

The app helps you organise your thoughts and
ay what you want to say

ou can use it on any device and any browser, as
ong as you log in and out properly

S| can show you step by step how to sign up for
- G our own account

ome up our account is private and only you will know

u 1deas, ur  what’sinit
e are 0 Of YO
Thes g eal ones This is your chance to get statements written by

you in your own words on to your case records



What NOT to say? \\\

One

We’ve been told to use this with all Come and play this game on the ipad
young people You’ve got to use this app

Use this app, you’re bound to like it | want you to answer some questions

because you’re a digital native You need to do this for me

There’s this really cool app........ Your respite care/holiday club/new

Look at this feedback tool school needs to know about you so use
You should use this, but I’'ve forgotten this to tell them
how you sign up....

Just go to the app store and

download it &






How a young person can find One - click on a link below < m\\

GET IT ON
” Google Play

# Download on the

S App Store

@ Sign up on
Browser



https://play.google.com/store/apps/details?id=com.sixteen25.momo
https://itunes.apple.com/us/app/mind-of-my-own/id726944594
https://one.mindofmyown.org.uk/
https://play.google.com/store/apps/details?id=com.sixteen25.momo
https://itunes.apple.com/us/app/mind-of-my-own/id726944594
https://one.mindofmyown.org.uk/

Already have an account?

Create an account in 3 easy steps

Privacy Policy
Accessibility Statement

Once the young
person has
accessed the
Website, or the
App, they will need
to click SIGN UP



e |

It is your right to have information about you kept private

Q@
(&

Mind Of My Own will never tell anyone your
email address

=

We need your birthday so we can make sure
your statement gets to the right worker

Your worker puts your statement on your
case notes and then gets in touch with you

i

Your information is private and is kept safe

For more information, please see our privacy policy. If you decline these
conditions, we can't offer you an account but we're very interested to know
why so we can improve our service in the future. Please email us.

understand this privacy statement and give my consent.

The young person can
choose one of these
ways to find out about
their privacy before
giving their consent to
using One:

Simple words with
pictures

Or just words

Why we ask for this information

Choose how to read the information about your privacy:

It is your right to have information about you kept private

We need you to have an email address in order to use the One app.
Information given by you is sent directly to your worker (or another
professional you trust). They need to reply to you securely by email. Mind
Of My Own will NEVER use your email address for any other purpose. All the
information you create when using the apps is stored on the Mind Of My
Own servers.

We keep your email address secret from everyone except the people you
choose to send your information to. We need to know your name and date
of birth. This is so that when you send information to your worker, it goes to
the person you have chosen to send it to. Your name and date of birth helps
the Mind Of My Own coordinators to match you to the correct worker.

Mind Of My Own coordinators are workers in your organisation who are
responsible for seeing private letters and reports and putting personal
information (including your statements) on to your case file.

For more information, please see our privacy policy. If you decline these
conditions, we can't offer you an account but we're very interested to know
why so we can improve our service in the future. Please email us.

| understand this privacy statement and give my consent.

Accept
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W Accessibility

Thank you for starting a One app Account!

Where do you live?

We will need this information to find out the services near you. We use Google software to do
this, but Google does not see your personal information.

Hint: just the nearest town or city

The young person
will be asked where
they live — they
should type their
nearest town.



' Accessibility

What services do you use?

Select all of the services that you use (this could be more than one).

% They will then be asked
77 ares s which services they use —
D Specialist service organisation Th ey Can SeIeCt Up tO

three.

D Australian Organisation

See More

Don't worry if you haven't found your service. You can still use
the One app if you know the email address of the person.
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My worker is
visiting

Prepare for a
Child
Protection
Conference

How did the
meeting go?

Hi Sam

What would you like to do today?

My life Get ready

for a
meeting

0 38

Sorta Planning for
problem adulthood

z @

My wellbeing
education

v
~ ’
~ O -
- . -

This is me...

Share my
good news

Get ready
for a foster
care review

.1

Return from
missing

The young person is now
set up and able to
complete a range of
statements within the
landing page. Don’t forget
to click on “accessibility”
to help with
neurodiversity or language
needs.

This will open the
ReciteMe tool bar, see
next page



Recite accessibility
toolbar

Change colour of

Go back background and text Magnify
Play o sections of Reset
Go forward Dictionary the screen preferences
Text only
A | OO0
d af lacus ¢
|

Shrink text Ruler Translate into Change
settings User

Change font and 100+ Download y

Expand text Screen mask languages guiae



Q\\‘\‘)““\ Problems? Email:

ONE support@mindofmyown.org.uk
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