
Core training for practitioners



Ground rules

Loud noises!
Mute your 

microphone

Got a question? 
Ask us via the ‘chat’ 

function 

Let us see you
Please keep your 

camera on

Get involved!



Our community mindofmyown.org.uk

• 450+ services – councils, third sector, 
and national organisations

• Well over 80,000 children’s views heard

• Available in 100+ languages



What is Mind Of My Own?



• Ensures children’s voices are heard

• Gives control to children and young people

• Supports UNCRC

• Integral to your participation strategy 

• Stimulates changes to practice

• Provides data to support organisations that 

serve children and young people

Why Mind Of My Own?



How young 
people can sign 
up for their own 

account using our 
One App

How you can 
have your own 
account to use 
the apps with 
children and 

young people 

How you can use 
Express to empower 

younger children 
and those with 

additional needs to 
have a greater say

What are we going to cover today?



How can children and young people use their own account?



How to find the One App

Sign up on

Web Browser

https://play.google.com/store/apps/details?id=com.sixteen25.momo
https://itunes.apple.com/us/app/mind-of-my-own/id726944594
https://one.mindofmyown.org.uk/


Kyle’s storyBenefits for Young People

• Children feel more actively

involved in their care planning 

• Being in control 

• A safe and alternative way to 

communicate

• Easy and simple

What other benefits can you see? 



Kyle’s storyBenefits for you

• Supports direct work 

• Fresh ideas and a new way of working

• Capturing the child’s authentic voice

• Time saving 

What benefits can you see?



mindofmyown.org.ukService Portal



mindofmyown.org.ukDownload the statements

When you receive a 
statement from a 
child or young 
person you will 
receive an email as 
shown here. You 
must select 
download 
statement to open 
the statement. The 
statement will open 
as a PDF document. 



mindofmyown.org.ukSaving and recording the statements

1. Worker 
receives 
MOMO 

statement 
via email

4. Worker 
responds to 
child/young 

person

2. Statement is uploaded to the document store by worker

3. A case note is 
made on the 
child/young 
person’s file 

using the MOMO 
drop down menu



mindofmyown.org.ukSafety link



How can you use the apps with young people?



Worker Account

Log into your account to:

1. Introduce Mind Of My Own to 
children – show them how it works

2. Co-use Mind Of My Own with 
children during direct work

3. Help children who don’t have access 
to the one app independently to 
share their thoughts

4. Use the Test Profile to remind 
yourself how the apps work

Using your Practitioner Space account



• Aimed at younger children and those with 
additional needs

• The app has been used with children as young 
as 2 years

• It can be used to give children a voice in their 
plans

• Usually accessed with a worker through the 
practitioner’s space.

• A useful direct work tool – you can even take a 
picture of the child and any work you have done 
together.

• You can write your case notes and share them 
with the child and family – great transparent 
practice

mindofmyown.org.uk  |  @mindofmyownappReminder



Mind of My Own – what do you know?

1. Young people need an email address to sign up for 
their own One account

TRUE    OR FALSE?



Mind of My Own – what do you know?

1. Young people need an email address to sign up for 
their own One account

TRUE    OR FALSE?



Mind of My Own – what do you know?

2. Children and young people must have their own 
device to use the One app independently

TRUE       OR FALSE?



Mind of My Own – what do you know?

2. Children and young people must have their own 
device to use the One app independently

TRUE       OR FALSE?



Mind of My Own – what do you know?

3. A Child can have their own One account and 
practitioners can also have a profile for them to use 

the One app and Express 

TRUE       OR FALSE?



Mind of My Own – what do you know?

3. A Child can have their own One account and 
practitioners can also have a profile for them to use 

the One app and Express 

TRUE       OR FALSE?



Mind of My Own – what do you know?

4. Express can only be used with younger children and 
children with additional needs 

TRUE       OR FALSE?



Mind of My Own – what do you know?

TRUE       OR FALSE?

4. Express can only be used with younger children and 
children with additional needs 



Mind of My Own – what do you know?

5. Practitioners always access their accounts through 
the web browser

TRUE       OR FALSE?



Mind of My Own – what do you know?

5. Practitioners always access their accounts through 
the web browser

TRUE       OR FALSE?



Mind of My Own – what do you know?

6. If I don’t have a practitioner space login, I should 
contact Mind of My Own 

TRUE       OR FALSE?



Mind of My Own – what do you know?

6. If I don’t have a practitioner space login, I should 
contact Mind of My Own 

TRUE       OR FALSE?



What will you actually say when introducing 
One or Express to a young person?

Activity



The Benefits

One

• You can use this app to tell me about 
stuff that’s important in your life

• It’s easier than saying things face to face

• The app helps you organise your 
thoughts and say what you want to say

• You can use it on any device and any 
browser, if you log in and out properly

• I can show you step by step how to sign 
up for your own account

• Your account is private and only you will 
know what’s in it

• This is your chance to get statements 
written by you in your own words on to 
your case records

Express
• See if you can work out what these pictures 

are about

• Come and show me the things you like

• Let me show you how you can make a report 
with your photo on it

• I know you love pizza! What’s your second 
favourite food? Come and show me on the 
computer

• How are you feeling today? You can use 
Express if it’s easier than talking

• How did you get on today? Use this app with 
me to let me know

• Let’s press SEND now so we can keep your 
report and print it for you

What to say? Some suggestions



Practice Standards

Embed Mind Of My Own in your practice



1. Open your web browser

2. Go to 
space.mindofmyown.org.uk 

3. Click ‘Log in’

4. Fill out your work email address 
and password

5. Click ‘Test Profile’ and have a 
play on One & Express

Time to have a go yourself!



Mind Of My Own Project Must Haves“I have a Mind Of My Own”

Next steps

Use your practitioner space with 
young people today

Talk to your young people today -
help them sign up to their own 
accounts.  Get them to send you a ‘My 
Wellbeing’ or ‘This Is Me’ statement 

Be enthusiastic! Tell them, ‘your views 
are important to me’

Keep in touch with us and let us know 
how it’s going.



Over to you!

Need help or support?

email support@mindofmyown.org.uk
or call   03300 579 575

Work on getting your first five
statements from young people 
within the next two weeks

You will then be eligible for your 
CPD course certificate – Email 
support@mindofmyown.org.uk
for your certificate

Claim your CPD certificate

mailto:support@mindofmyown.org.uk
mailto:support@mindofmyown.org.uk


Over to you!

• Find helpful resources to 
share with children, 
young people, parents, 
carers and staff in the 
Durham Resource Library 

• Talk to all your young people 
today - help them sign up to 
their own accounts

• Get them to send you a ‘My 
Wellbeing’ statement 

https://www.proceduresonline.com/durham/cs/index.html
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