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STEPS ACTION 
P / PT 

SUPPORTED LIVING PLACEMENT PROCESS 
For 26+  

 

NB: Not to be used for emergency out of hospital support. 
Supported Living is a tenancy and  

should not be treated as a care-home placement. 
 

1 P Practitioner (P) identifies need for Supported Living referral 
 

2 P Practitioner refers to new ‘Supported Living Practice Assurance Panel via 

Mosaic & gets panel slot confirmed. - NB The practice assurance 
documents should be submitted to the new Mosaic Virtual Worker 
- Practice Assurance Countywide SL Virtual Worker (see notes on 
Mosaic process and required documents below) 
 

3 P Practitioner is notified by email to attend Practice Assurance Panel. 
Feedback and decision notified on Mosaic including actions, queries, 
updating C&S plan/ matrix information / hour adjustments etc. 

 

4 P Once all Panel actions are completed, access the ‘Supported Living 
Referral Form’ (Making sure to attach up to date associated 
documentation) - Supported Living Referral (office.com)  

5 PT Referral process now begins by the Placements Team (PT) including 
matching the referral to suitable vacancies. 

6 P&PT Regular liaison with practitioner on the status of the referral, any 
potentials & recommendations for potential suitable assessments. 
Placements team will give contact details for those where contact can be 
made. (Contact should only be made to potential providers via this route) 

 

7 P Following assessments - if the provider accepts & they can meet needs - 
& is a suitable placement, the practitioner will update placements team. 

 

8 P Practitioner fills out placement confirmation form for formal costings to 

be generated. – see graphic below, file available on Sharepoint 
 

9 PT Placements team complete formal costings which practitioner will need 
to take to funding panel for approval. 
 

10 P Practitioner attends funding panel 
 

11 P Confirmation provided by practitioner to placements of outcome from 
panel, planned moving date etc. 
 

12 PT Placements will send placement confirmation form to Arranging Support 
placements team (formally APT), cc’ing in provider + inform of need to 
re ratio property if required to alter baseline provision and/or night 
provision for all other tenants in the property / practitioner will follow 
through arranging services on Mosaic to enable provision to be updated 
& purchase orders to be generated. 
 

13 PT Referral is then closed. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DDaJTMjXH_kuotz5qs39fkIfUbmaWPm9NrgNnFvt367RUOTZMQ0VQQlJQUjdIQjdPNDU0Tjg0NDRGQi4u&data=05%7C01%7CMichael.Lacy%40kent.gov.uk%7C0745997c59ae4228ae5108dbdeafce05%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638348619186773203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VDsYmRaOPq3TQi5OPIWsBkoNoQSWLk3vAKdfLtmqNFQ%3D&reserved=0
https://kentcountycouncil.sharepoint.com/:x:/r/sites/STSC-PlacementTeam/_layouts/15/Doc.aspx?sourcedoc=%7B8151DCB5-D6C4-4177-9166-3CEF938D86EA%7D&file=Supported%20Living%20Placement%20Confirmation%20Form.xlsx&action=default&mobileredirect=true
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MOSAIC PROCESS  
TO REQUEST MEETING WITH SUPPORTED LIVING PRACTICE ASSURANCE PANEL  
 

• Access via ‘Care support plan’ 

• KCC Practice Assurance - hit tab 

• Panel request – scroll to radio button 

• Drop down – select Countywide SL Virtual Worker 

 
Once requested, await email which will give you the date and time of the panel meeting, be 
sure to provide relevant documents (see below). Meeting frequency is once a week which 
will be reviewed based on demand. 
 
PRACTICE ASSURANCE DOCUMENTS 
 

Practitioners must provide documents to be considered for practice assurance no later than 
3 working days prior to the panel date.  
 
The following documents, if relevant, must be submitted to the Supported Living Practice 
Assurance Panel and have been quality assured by the supervising manager –  
 

• Recent strengths-based assessment or reassessment of need  

• Strengths based and co-produced care and support plan to include clear contingency plans 

• Positive risk assessment where appropriate 

• Practice assurance document  

• S117 After-care multi-agency forms for eligibility or review  

• Any other relevant supporting documents 
 
NB: The responsibility to provide the above as supporting documentation is the 
responsibility of the practitioner and supervising Community Team Manager. If thresholds 
aren’t met or documentation is incomplete the application will not be successful. 


