
16- or 17-year-old presents as being homeless or at risk of homelessness. Jigsaw referral is made, and contact is made with the Children’s Rights Officer.

Young person requires help with aspects of their health, development or other 
care needs, but NOT housing 

Young person requires help with aspects of their health, development or other 
care needs, INCLUDING housing 

To note: housing options for a 16/17-year-old can include emergency or temporary accommodation, supported or semi-independent 
living and YMCA accommodation. These options should be discussed with the young person during their joint assessment.  

Process flow chart for 16- and 17-year-olds presenting as homeless or at risk of homelessness 

Joint assessment takes place with Children’s Services and the Homelessness and Housing Needs Team. Children’s Rights Officer is made aware and attends OR is updated after 
the assessment meeting takes place 

 

Young person can safely stay 
within their family home, or 
extended family or friends 

network 

Young person cannot safely stay 
within their family home or 
extended family or friends 

network 

Young person assessed as a child in need 
without housing needs. Social Care 

continue to assess or support.  
 

Young person assessed as a child who requires 
accommodation. Practitioner to discuss options 

with their Team Manager 
 

Young person housed & supported under Part V11 of 
the Housing Act. Young person does NOT become a 
child in care.  

Young person housed and supported under section 
17 (child in need) of the Children Act. Young person 

does NOT become a child in care. 

Young person housed and supported under section 20 
(child in care) of the Children Act. Young person 
becomes a child in care. 

No requirement for social worker, or for any support for 
transition into adulthood.  

Support provided can include: 

• Claiming benefits
• Budgeting
• Living independently
• Finding and sustaining suitable, affordable accommodation

• Social worker assigned to young person
• Accommodation paid for by Children’s Services until the age of 18. 
• Any subsistence/pocket money or special allowances provided at the 

discretion of Children’s Services 
• Advocacy support for any complaints provided
• If placement breaks down, Children’s Services find a new placement

up to the age of 18. 
• At 18, young person will not be a “care leaver” and does not 

automatically have priority need for housing if they become 
homeless.

• Young person not legally entitled to any further support post-18

• Social worker assigned to young person
• Accommodation paid for by children’s services until 18. 
• Subsistence/pocket money or special allowances provided
• Advocacy support provided
• If the placement breaks down, children’s services find a new

placement. 
• At 18 and until 21, young person automatically has priority

need if they become homeless.
• Between 21 and 24, young person may also obtain priority 

need if they can show that they are vulnerable as a result of
having been in care. 
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