Dudley Joint Housing Protocol

For 16 and 17 year old young people who may be homeless and/or require accommodation
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1. Purpose of the protocol

This protocol sets out the roles and statutory responsibilities of Dudley Children's Social Care and Housing Services in relation to homeless 16 and 17 year old young people.  

The purpose of the protocol is to ensure that partners continue to work together to provide a consistent and coordinated response to 16 and 17 year old young people who present as homeless or potentially and require accommodation related support. 

The primary objective of the protocol is to promote and safeguard the well-being of the young person, preventing homelessness and returning young people to their family wherever possible. If a return home is not possible, the objective is to find the most suitable accommodation for the young person and to support them to remain in that accommodation until they are ready to move on.

This protocol reflects the government guidance 'Provision of Accommodation for 16 and 17 year old young people who may be homeless and/or require accommodation', which was issued in 2010 following the House of Lords 2009 judgment in the case of G v LB Southwark. 

This guidance clarifies that the Local Authority's duty under Section 20 of the Children Act 1989 takes precedence over its duties under the relevant Housing Act legislation in providing for young people in need who require accommodation. 

It also advises that the powers of the Local Authority to provide accommodation under Section 17 of the Children Act 1989, cannot be used to substitute for the duty to provide accommodation under section 20(1) of the Children Act 1989. Therefore, where a young person is assessed as being a Child In Need due to Homelessness and they accept accommodation provided by the Local Authority, this must be provided under Section 20 and the young person will become a Looked after child.


2. Aims of the Protocol

This protocol aims to:

• Facilitate greater coordination between services based on an understanding of one another’s roles and responsibilities;

• Improve how young people access accommodation and support services;

• Achieve greater consistency with support plans and access to relevant services;

• Clarify how and where young people will reside or be accommodated while awaiting a Joint Assessment, which will be undertaken jointly between Children's Social Care and Housing services;
• Standardise processes, procedures and expectations so that front line practitioners across agencies have a clear pathway to follow; 

• Enable young people to make informed decisions by providing information about their entitlements and offering an independent advocate to support their decision making;

• Identify any gaps in appropriate provision and consider how best to commission housing provision and support services.



3. Principles Underpinning the Protocol

• The safety and welfare of the young person is paramount and every effort will be made to prevent Homelessness;

• Unless there is clear evidence to the contrary (eg evidence of risk of significant harm), the starting point will be that all children and young people are best off within their immediate family. Where young people are unable or unwilling to return to their immediate families, young people should be supported to explore wider family members and community options where their needs can be met; 

• Consistent with Children Services practice framework, front line practitioners will work alongside young people, taking their wishes and views into account when considering options available to them. Young people will be kept fully engaged in the assessment process and decisions will be made with them;

• Young people should not be sent between different departments or from one office to another without prior direct communication between staff.


4. Theassessment and decision making pathway

The process for assessing and supporting 16 and 17 year old’s who are homeless, or are at risk of Homelessness. is mapped out in Appendix 3 to assist practitioners. 

This follows a 5 stage process

Stage 1 - Initial Contact

A young person may make contact with a number of different agencies or settings to seek support with their accommodation needs e.g:

• Children's Social Care Front Door/Emergency Duty Team;

• Housing Services;

• Other statutory or voluntary agencies including Dudley Family Hubs, who should immediately refer the young person on to the Children’s Front Door.

In addition, a young person already allocated to a Family Support Worker in Targeted Early Help or to a Social Worker in Adolescent Safeguarding, may subsequently present with the threat of homelessness. 


Stage 2 – The Initial conversation

The initial conversation with the young person will be held by the agency who first has contact with them ie. Children Services (allocated Social worker, allocated family support worker or the Children’s Front Door for children not already open to a social worker or early help) or Housing homeless services. 

The purpose of the initial conversation is to start gathering information about the young person and their circumstances. 

The initial conversation should explore:

• The current situation - i.e. why is the young person presenting as homeless?

• The young person’s background history; family composition and accommodation history, including whether they have previously been known to Children's Social Care or Targeted Early Help.

• The young person’s support networks – including family and friends – either existing or potential.

• Confirmation of the young person’s age and immigration status. 

• Presenting resilience and protective factors eg. The young person’s general abilities, emotional maturity, whether they are in education, employment or training; whether they have adults around them.

• Are there any immediate concerns regarding the young person’s vulnerability e.g. learning disabilities, mental health issues, child protection/safeguarding concerns?

• Is the young person a risk to themselves, others or to staff;

• Consideration of the young person’s advocacy needs, including the offer of an independent advocate, to ensure they are in a position to make informed choices;

• Does the young person have any communication needs? Is an interpreter required?

• What are the young person's views - what is the young person saying about the need for accommodation?

If Childrens Services are leading the initial conversation,  the views of those with Parental Responsibility for the young person will also be sought unless this may pose a safeguarding risk eg. due to trafficking or forced marriage concerns or other concerns about significant harm.

 If the Homeless Service is leading the conversation, they will confirm homelessness with parents/guardian and options forvthe young person returning home. 


Stage 3 - Initial Decision

The information gathered during the initial conversation will support initial decisions about the young person’s accommodation and support needs.

If the young person can return home or live with family/friends and no additional support is required, the agency who first had contact with the young person will record the work undertaken and the process will end. 

If the young person requires additional support, or they are not able to return home or to family or friends, a Joint Interview will need to take place between Children and Housing services. 

The agency who has completed the initial conversation will refer to the other agency and take responsibility for arranging the Joint Interview.

Young people whose initial conversation has taken place with Children Services

1) The young person is not allocated to a social worker or Targeted Early Help worker: The Children’s Front Door will create and open a New Contact on the young person. A Front Door Social Worker will be allocated to complete the Initial conversation with the young person. If the threat of Homelessness continues, transfer will be made to the Adolescent Safeguarding team on duty who will allocate a Social Worker to start immediate work on the Homeless pathway. The allocated Social Worker will make the referral to the Homeless Prevention Team and request a Joint Interview.

2) The young Person has an allocated social worker: If the allocated Social Worker becomes aware that a young person is threatened with Homelessness, they will refer to the Homeless Prevention Team and request a Joint Interview.

3) The Young Person is allocated to a Family Support Worker in Targeted Early Help: The allocated worker will undertake the initial conversation with the young person. If the threat of homelessness remains, the Senior Practice Supervisor will have an immediate step-up conversation with the Adolescent Safeguarding Team on duty. A Social Worker will be allocated and will make a referral to the Homeless Prevention Team and request a Joint Interview.

Young people whose initial conversation has taken place with the  Homeless Prevention Team

1) The young person is not allocated to a social worker or Targeted Early Help worker: The Homeless Prevention Team will call the Children’s Front Door on 0300 555 0050 or if out of hours, EDT on 0300 555 8574. Requests should not be sent by e-mail or calls made to any other Children Services numbers as these will not be able to respond. All telephone referrals will need to be followed up immediately with a Portal referral. An immediate same day response will be provided by the Children’s Front Door and any transfer to EDT should be made in a planned way, in full consultation with the Homeless Prevention Team

The Children’s Front Door/EDT will review the information provided by Housing and transfer to the Adolescent Safeguarding Service where a social worker will be allocated to start immediate work in accordance with the Homelessness pathway.

2) The young Person has an allocated social worker: The Housing/Homeless Prevention Team will contact the allocated Social Worker/Team Manager via the Corbyn Road Switchboard on 0300 555 0050. The allocated social worker will lead on the Homelessness pathway.

3) The Young Person has an allocated Family Support Worker in the Targeted Early Help Service: The Homeless Prevention Team will call the Children’s Front Door on 0300 555 0050 or if out of hours, EDT on 0300 555 8574. All telephone referrals will need to be followed up immediately with a Portal referral.

The Children’s Front Door/EDT will liaise with the allocated Senior Practice Supervisor in the Targeted Early Help Team. A joint decision will be made about whether the Homeless pathway needs to be followed and if agreed, step-up will take place to the Adolescent Safeguarding Team on duty. A social worker will be allocated to start immediate work in accordance with the Homelessness pathway.


Stage 4 – The Joint Interview

The Joint interview should take place as soon as possible and no later than 48 hours from the time the young person first made contact with  Children Services or Housing. The Joint interview will be undertaken by the allocated social worker and Housing Officer. The young person should be present for this interview.

The purpose of the joint interview is to ensure that both agencies with statutory responsibilities have opportunity to discuss the young person’s situation with them, building on the information already gathered during the initial conversation.

The Joint interview will inform the decision about whether the young person is a child (young person) in need under Section 17 of the Children Act 1989 andwhether the young person meets the criteria for Section 20 accommodation.

If the crietria is not met or if the child declines support under section 20, then the child/young person will be assessed by the Homelessness Prevention and Response Team to confirm  what duty is owed to the young person under the Housing Act 1996.

The allocated social worker will discuss potential arrangements for the joint interview with the young person. Their right to advocacy support should also be discussed and if the young person gives their consent for an advocate to support them, the allocated social worker will make a referral to Youth Legal.

The Joint interview will be conducted using the Joint Interview proforma (Appendix one). 

The Joint interview will seek to answer these questions:
· Is the young person confirmed as either 16 or 17 years old
· Is the young person a Child In Need in accordance with Section 17 of the Children Act 1989:
· they are unlikely to achieve or maintain or to have the opportunity to achieve or maintain a reasonable standard of health or development without provision of services from the Local Authority.
· their health or development is likely to be significantly impaired, or further impaired, without the provision of services from the Local Authority.
· If the young person is assessed as being a ‘Child In Need’, does the young person appear to require accommodation as a result of one of the following criteria:

· There being no person who has responsibility for the child. 
· The child is lost or abandoned.
· The person who has been caring for the child is being prevented from doing so (permanently, and for whatever reason) from providing the child with suitable accommodation, or care

· What are the young person’s wishes and feelings regarding the provision of accommodation and how much weight (having regard to the young person’s age and understanding) is to be given to those wishes and feelings (including an evaluation of the young person’s competence to make a decision as to whether to become looked after). 
· Does anyone with parental responsibility who is willing to provide accommodation for the young person object to Dudley Children Services providing accommodation?
· Does the young person agree to becoming looked after?

During the Joint Interview, the implications of accepting support under Section 20 of the Children Act 1989 should be discussed with the young person and their advocate if one is present The allocated social worker should provide full information about the support that the young person can expect as a looked after child and share the Young Person’s Information leaflet with them (Appendix 2). The young person should understand the implications of refusing Section 20 accommodation. 

Following the joint interviewthe young person will be referred for independent legal advice. 

The young person will be able to discuss the options given and make an informed decision. 

· If the young person is assessed as requiring Section 20 accommodation and accepts this offer

If the young person is assessed a being a Child In Need and being in need of accommodation, an appropriate placement should be sought for the young person. A Placement Referral request should be completed by the allocated Social Worker and sent to the Placements Team.

· If the young person refuses Section 20 accommodation or is assessed as not being a Child In Need

If the young person makes an informed choice not to become Looked After by the Local Authority, they will be considered to be in ‘priority need’ under Homelessness legislation and will be offered the interim accommodation duty. Additionally, a range of housing options will be explored including the young person’s extended family network and supported accommodation schemes. 

The homelessness legislation places duties on Housing services for supporting homeless 16 and 17 year olds. The Homelessness (Priority Need for Accommodation) (England) Order (2002) Part 7 (1986 Act) states that the following young people have priority need for accommodation:

1. A child aged 16 or 17 who is not a relevant child of section 23A (CA 1989) and is not owed a duty under section 20 CA 1989 
1. A person who:

0. Is under 21, and
0. At any time after reaching the age of 16, but while still under 18, was, but is no longer, looked after, accommodated or fostered.

Housing will work with the young person to create a personalised housing plan (PHP) if the young person is eligible ie. They are Homeless; have a priority need and are not considered to be Children In Need; have not made themselves intentionally homeless and they meet the local connection criteria. The plan will outline actions to be undertaken to help secure suitable accommodation. The plan will be kept under regular review.

Housing will inform Children’s Services where they no longer have a duty because: 
· The young person’s temporary (interim) accommodation has ended
· The young person has refused a ‘final’ offer of accommodation
· The young person has become intentionally homeless
· The young person is no longer eligible for assistance
· The young person has deliberately and unreasonably refused to co-operate.

In all cases, the young person will continue to be supported by Dudley Children Services and have their needs assessed through a Child and Young Person’s Assessment. If necessary, support will continue via a Child In Need plan or through Targeted Early Help support.

Stage 5 – Social Work assessment and Provision of Sustainable Accommodation

The comprehensive needs of the young person will be assessed via a Child and Young Person Assessment completed by the allocated social worker. The assessments will give appropriate consideration to the young person's informed views and choices.  

During the assessment, social workers will continue to explore the possibility of the young person returning to their family, wider family or to friends. Social Workers will fully explore the value of arranging a family meeting or Family Group Conferencing to secure family support for the young person.

The assessment will inform the decision as to whether the young person continues to meet the criteria for Section 20, and if so, what accommodation type is most appropriate for meeting their needs.  This will be reviewed as part of the Care 


5. Same day/Emergency Housing Provision

If a young person is street homeless and they have nowhere to sleep that night, emergency accommodation will need to be provided.
If it is clear during the initial conversation or Joint Interview that the young person will require ongoing accommodation through Section 20, then a Placement Referral form should be completed by the allocated social worker and permission sought from a Head of Service to accommodate the young person.
If Children Services and Housing believe that they may be able to return the young person to the care of their family within 24 hours, the CHADD/YMCA emergency beds may be used. Young people must not remain in this provision beyond 24 hours, as the young person would then become a Looked After Child in an unregulated provision. The emergency beds are accessed via the Homelessness Prevention and Response Team. 
If a decision is made to provide emergency accommodation, the Joint Interview should also explore what support is required by the young person to ensure that they have food; can access their educational provision (including transport) and can access benefits. This includes the use of Section 17 financial support.
The young person may decide to decline the offer of emergency housing in favour of making their own decisions. Both agencies should satisfy themselves that decisions made by the young person are fully informed and record the decision on the young person’s records.

6. Relevant Legislation and Guidance

The Children Act 2004

Emphasises the need for agencies to work together to improve outcomes for children. Section 10 establishes a duty on Local Authorities to make arrangements to promote cooperation between agencies and a duty on key partners to take part in those arrangements. This joint protocol plays an important part in formalising such a process.

The Children Act 1989
The Children Act 1989 Section 20 places a duty on Local Authorities to provide accommodation for young people in need under the following criteria:

Section 20 (1) states that -

“Every Local Authority shall provide accommodation for any “child in need” within their area who
appears to them to require accommodation as a result of:-

a. There being no person who has Parental Responsibility for him;

b. His being lost or abandoned;

c. The person who has been caring for him being prevented (whether or not permanently and for
whatever reason) from providing him with suitable accommodation or care”

Section 20 (3) continues:

“Every Local Authority shall provide accommodation for any child in need in their area who has reached the age of 16 and whose welfare that Authority considers is likely to be seriously prejudiced if they do not provide accommodation”.

Section 17 (10) defines a “child in need” as follows:

a. He is unlikely to achieve and maintain, or to have the opportunity of achieving and maintaining, a reasonable standard of health or development without the provision for him of services by a Local Authority under his part;

b. His health or development is likely to be significantly impaired, or further impaired without the provision for him of such services; or

c. He is disabled.

R(CG)v London Borough of Southwark/ House of Lords ruling.

This ruling confirmed that Local Authorities should presume that any young, homeless child should be provided with accommodation under the Children Act 1989, Section 20 unless the Local Authority can satisfy itself that the young person is not a Child in Need under the terms of the Act. The ruling clarified that Children’s Services could not discharge their duties to 16/17 year olds in need by referring them to the Housing Services for accommodation and reiterated that the Children Act has primacy over the Housing Act in providing for Children in Need.

All 16 and 17 year olds who present to a Local Authority as homeless or at risk of homelessness are therefore entitled to an assessment to identify whether they are a “child in need” under Section 17 and therefore the Local Authority has a specific duty to provide accommodation under Section 20. In determining whether a young person’s welfare is likely to be seriously prejudiced, consideration will be given to whether the young person’s health or development has been significantly impaired or she/he has suffered or is likely to suffer Significant Harm and whether by virtue of this or any disability, the young person is not able to cope and manage in the community, notwithstanding the provision of services to her/him.


All 16/17 year old young people who present in need of Housing will require a Single Assessment  to determine whether or not they are Children in Need and therefore should be referred to Family Support and Child Protection for accommodation under Section 20 of the Children Act.

In relation to unaccompanied asylum seeking children, where a child has no parent or guardian in this country, the presumption should be that he/she would fall within the scope of Section 20 and become looked after.

Section 27 (10) of the Children Act allows Local Authorities to request the help of various agencies and people to assist in discharging these duties. Those identified in the Act who could be requested to help are:

a. Any Local Authority; (Children Services);

b. Any Local Education Authority; (Children Services);

c. Any Housing Authority;

d. Any Health Authority;

e. Any person authorised by the Secretary of State for the purpose of this section.

Any Authority requested to help is required to comply with the request provided that request is compatible with its own statutory or other duties and obligations and does not “unduly prejudice” the discharge of any of its own functions.

Whether a Section 27 request is accepted or not, the statutory duty for the provision of appropriate advice and assistance in order to safeguard and promote the welfare of the young person remains with the Children and Young Peoples Service.

The Housing Act 1996 (amended by the Housing Act 2004)

Part 7 of the Housing Act 1996 places a duty on Local Authorities to provide assistance to certain categories of homeless people. The homelessness (priority need for accommodation) (England) Order 2002, included new categories of homeless persons who have a priority need for accommodation and this includes a person aged 16 or 17 who is not a “relevant child” or a “child in need” to whom the local authority owes a duty under Section 20 of the Children’s Act 1989.

Children (Leaving Care) Act 2000:

Eligible Child

An “eligible child” is a young person aged 16 or 17 who has been looked after for at least 13 weeks since the age of 14 and who is still looked after.
Relevant Child

A “relevant child” is a child aged 16 or 17 who has been looked after (in care) by a Local Authority for
at least 13 weeks since the age of 14 and has been looked after at some time while 16 or 17, and who is not currently being looked after.

Former Relevant Child

A “former relevant child” is a young person aged 18-21 years who has been either an eligible or relevant child.
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Homeless 16/17 year old process map



Young person presents themselves as Homeless/potentially Homeless



To Children Services  Front  Door

To other agency – refer straight way to Children Services

To Housing Homeless Team



Joint Interview takes place – to be led and arranged by lead agency

Consideration of ongoing support needs  - consider transfer to THE or Safeguarding teams for CYPA

Children Front Door holds an Initial conversation with the young person



Initial Decision:

Young person continues to present as Homeless/at risk of homelessness

Initial decision:

Young person returns to /continues to live with family



Initial Decision:

Young person continues to present as Homeless/at risk of homelessness

Homeless Team holds an Initial conversation with the young person

Initial decision:

Young person returns to /continues to live with family

























Transfer to Adolescent Safeguarding Team and allocated to a social worker





















Young person is assessed as being a Child In Need and in Need of Section 20 accommodation



Young person is assessed as not being a child in need and Housing will explore Housing options under Housing legislation. 

Placement referral made and CYPA commenced
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16 & 17-year-old Homelessness Interview Form

		

Appendix 1



This form should be completed jointly by Dudley Children’s Services and Homelessness Prevention and Response Team.



		Name:

		



		Contact number:

		



		Date of Birth:

		



		Last settled address:





		What is happening at home that means you are presenting as Homeless now?







Do you feel safe at home?  (Expand on this why/why not)









Who in your family or support network might be able to help you?









Where have you been staying if not at home? (who with? on what basis? is this a Private Fostering Arrangement?)













		Discussion about the child’s needs – do they have any other support needs relating to their status in the UK, their health, mental health, risks or domestic abuse or other abuse, substance misuse, offending history, education and training. 

















		What could we do to help you to resolve the difficulties you are having at home?









		 We have spoken to you parents/guardians and they have told us …….. 













		Do you know about what the housing options are for young people?  It is very difficult to live by yourself and most young people aged 16/17 do not have their own place, as they cannot hold a tenancy by law in their own right.  (spell out what the REALISTIC options are, including limited choice, to facilitate the decision-making process).







		How are you feeling in yourself?  

(If negative, then carry on with: Can you tell me more about what is making you feel like that?  Is there anything that makes it better / worse? Please note any self-harming behaviour or similar).















		Are you in any education or employment? Record any details of commitments.







		Are there any other agencies you are involved with/are there any other people you see who help you or give you support? Did you see anyone else prior to coming here and if so what did they say?















		Do you have any health problems, including mental health/learning disabilities?  







		Do you ever use alcohol or drugs? If yes, please give details:











 





		What kind of support do you think you need to live away from home?







		Are there any offences you can tell me about or is there anything you are waiting to hear about?  





		Social Worker: I would like to share some options with you including what coming into care means : 







Housing officer:if the outcome is that you are not eligible for support under Section 20  or if you decide that you do not want to accept accommodation under Sec 20 a homeless application will be progressed. Housing officer to explain what that means. Duty owed as PN and how the duty is discharged. 







If you are unsure of the decision you wish to make your Social Worker has referred you to youth legal who will be able to support you to make a decision.







YOU CAN ACCESS INFORMATION USING THIS LINK 



https://childlawadvice.org.uk/information-pages/homelessness/ 













Actions and Next Steps



		Has it been explained to you the difference between being supported under Section20 of the Children Act 1989? 

		YES / NO



Please delete as appropriate



		Have you been advised as to what independent legal advice that you can access? 

		YES / NO



Please delete as appropriate



		I have been provided with the “Help if you are Homeless” Leaflet

		YES / NO



Please delete as appropriate



		Please detail for the young person what the next steps are and who is going to do what. 

		TASK

		By whom

		By when



		

		



		

		



		

		



		

		



		

		

		

		







Dudley Housing and Social Care confirm this form has been discussed with the young person named below



Housing Officer and Social Worker Details



		Social Worker 

		Housing Officer

		

		

		

		



		Name:

		Name:

		

		

		



		Phone No

		Phone No

		





		





		Email 

		Email 

		

		



		Department:





Address:









Social Worker

Signature:





Date: 

		Department:





Address:









Housing Officer

Signature:





Date: 

		

		











		



		Copy to be given to the YOUNG PERSON . 



		

		



		

Name

		

		



		

Signature

		

		



		

Date
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Help If You Are 

Homeless

 

A Guide for

 

16

/17 Year Olds

 

Your Questions,

Answered

 



What should I do if I become homeless or am at risk of being homeless? 

 

If you have been asked to leave your home, if you have nowhere to stay tonight, or you are sofa surfing, or at risk of having nowhere to  

live, then you should contact Dudley Council Plus or Dudley Children’s Services – contact details for both are on the back of this leaflet. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 	Will we contact your family? 

 

 

Yes, a social worker will contact your family.  The priority is to support you to return home, where safe to do so.  Dudley Children’s Services will want to speak with your family to see if they can help sort out any of the problems you are having and support a possible return home. 
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 	What will happen if I can’t return home? 

 

 

If you can’t return home, Dudley Children’s Services will complete a Child and Young Person’s Assessment to assess your needs. While your assessment is undertaken, the Local Authority will ensure you 

have a safe and suitable place to stay. They may explore if it’s possible for you to stay with extended family or friends during this  time. If not, temporary accommodation will be found for you. 

 

If the assessment finds that you are a ‘Child in Need’, this means the council has a responsibility to ensure you are kept safe and healthy  and provided with services that help with your development 	, this includes supporting you with accommodation.  

 

If you are found to be homeless, a joint assessment should be undertaken by Housing and Children’s Services. This gives you the opportunity to speak with a social worker and housing officer 

together and have your needs assessed.  A decision will then be made on how you will be supported, both now and in the future. 



What does being ‘accommodated’ by Children’s Services mean for me? 

You will be  accommodated under Section 20 of the Children Act 1989. Dudley Children’s Services will identify a placement which best suits your needs.  This could be:  	- 

· with a foster carer; 

· in a residential home;  

· with a supported lodgings carer; or 

· in a semi-independent placement 

As a ‘Looked after Child’, you will have an allocated social worker who  will oversee your care plan.  Your social worker will visit you regularly and support you  through to independent living. They will also provide help with areas such as education, health, finances and family  relationships.  You will be offered an initial and annual health assessment and regular ‘Looked after Child’ Reviews, overseen by an Independent Reviewing Officer, to assess your progress and ensure all appropriate support is in place. 



You may remain in the care of Dudley Children’s Services until the  age of 18 years old, however in certain circumstances you could  continue to receive support until the age of 25 years old via the Care Leavers Team (eligibility for this can be explored with your social  

worker). 

 

Do I have a choice about being looked after by Dudley Children’s Services?

Yes.  Dudley Children’s Services will only offer to accommodate you  as a ‘Looked after Child’ if there is no other appropriate way of  meeting all of your needs.   

 

Your consent is needed to be accommodated - you will not be forced into becoming a Child who is “Looked After”.   However, it is important that you make an informed decision and it is recommended that you consider accessing support via an advocate or independent person before deciding (your social worker can refer to an advocacy service on your behalf). 



What will happen if I choose not to be looked after by Dudley Children’s Services? 

 

If you decide that you don’t want to be accommodated or supported  by Dudley Children’s Services at all, you may be able to get help from the Council Homelessness Prevention Team  	– contact details for them can be found on the back of this leaflet. 	This can be discussed at the Joint Assessment with the Social Worker and the Housing Officer.  
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Jargon Buster 

 

for Young People

 



Accommodation – When a young person is cared for by Children’s Services.  Before, or immediately after being accommodated, the social worker should draw up a care plan and get agreement from the young person to the plan.  The care plan should set out how the accommodation arrangement can be ended.  If a young person is ‘accommodated’ it means they are being ‘looked after’. 

Section 17 (of the Children Act 1989) – This is the part of the law that says Children’s Services should provide help to Children in Need to safeguard and promote their welfare.  This means you will have an allocated social worker but will not be ‘looked after’. 

Section 20 (of the Children Act 1989) – This is the part of the law that says Children’s Services should look after a child when the person caring for them is prevented from doing so, for whatever reason.  This means you will have an allocated social worker and a care plan which will be regularly reviewed. 

Foster Care – When a young person is looked after by the local authority, they may be placed with foster carers who look after them.  Foster carers have to be assessed and approved by Children’s Services before a looked after child is placed with them.  They do not have parental responsibility for the young person, they offer the young person a place in their home and have responsibility for their daily care. 

Residential Home – A large house where young people live together as a group, with professional staff to look after them.  As well as providing food, shelter and a space for leisure in a caring environment, young people are also supported to grow and develop ready for independence. 

Semi-Independent Placement – Accommodation which gives young people the opportunity to learn independence skills to get ready for their own tenancy.  Onsite Key Workers help you to gain skills such as 

cooking, cleaning and budgeting. 

 	 

Supported Lodgings – A short to medium term arrangement where a young person stays with a host family, in their home.  The young person receives day to day support from their host, gaining support for independence. 

Care Plan – This is the written plan that sets out the arrangements for a young person who is looked after.  Before it is drawn up, the social worker must: 

· find out the wishes and feelings of the parent, the young person and other significant people in the child’s life and 

· carry out an assessment of the young person’s needs so that services are provided to make sure their needs are met, including their: 

 

· health 

· education 

· emotional behavioural development 

· identity 

· need for contact with other people in the family 

The care plan will also set out 

· where the young person will live and why this is good for the child. 

· the long term or permanent plan for the young person and  the name of the Independent Reviewing Officer. 

Care plans are reviewed at regular Looked After Child Review Meetings. 

Independent Reviewing Officer – Every young person who is looked after by Children’s Services must have an Independent Reviewing Officer (IRO).  Their main job is to: 

· monitor whether Children’s Services are meeting the young person’s needs and carrying out the care plan and 

· chair Looked After Child Review Meetings 



Where to get help… 

 	 

Shelter  

0808 800 4444 

www.shelter.org.uk 

 

Citizens Advice Bureau www.citizensadvicebureau.org.uk 

 

[image: ]Runaway Helpline 116 000 

www.runawayhelpline.org.uk 

 

Just for Kids Law 020 3174 2279 www.justforkidslaw.org 

 

Dudley Children’s Services 

0300 555 0050 (Mon – Fri; 9am – 5pm) 

0300 555 8574 (Out of office hours) 

 

Dudley Council Plus 

0300 555 2345 

259 Castle Street, Dudley Town Centre, DY1 1LQ www.dudley.gov.uk/council-community/dudley-councilplus/ 

 

Homelessness Prevention Team 

0300 555 2345 
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