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Appendix 2 – ISRO Issues Resolution Form
Date:
To:
From:

	Child/Young Person Name:
	

	LCS Number
	

	Date of Birth
	

	Social Worker and Team
	

	Team Manager
	

	Child in Care or Child Protection?
	



	Resolution Stage (see guide below)
	

	Date response required (eg within number of working days outlined in the protocol)
	



	Urgency RAG rating
	Guidance
	Response Time

	GREEN.  Low risk
	Concerns regarding compliance and/or the quality of assessment, planning, participation, case management or other practice that do not meet the threshold for AMBER or RED ratings
	Within 5 working days

	AMBER.  Moderate risk
	Significant welfare concern about a child but immediate and urgent action is NOT required
	Within 3 working days

	RED.  High or moderate risk
	Urgent safeguarding concerns about a child requiring immediate action to ensure their safety.
	Within 24 hours



	Summary of concerns (including those remaining from previous stages in the current process, if relevant)








	What is the impact of these concerns on the child/young person?






	Requested action(s)





	Resolution actions proposed by Social Worker/Team Manager/Head of Service/Assistant Director/Director of Children’s Services (to include any practice and development issues) including date(s) for completion and by whom








	Outcome statement for the child/young person (to be completed by Social Worker, Team Manager, Head of Service, Assistant Director, Director of Children’s Services








	For completion by the ISRO

	

	Date of resolution

	

	Is further ISRO escalation required?  (if yes, please include a rationale and progress to the next stage by updating this form)



	



Please upload completed form to the Documents Tab in the child/young person’s electronic file and add an ISRO Dispute Resolution case recording.
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