
www.surreycc.gov.uk





	Title
	Care Leavers Council Tax Relief Scheme Guidance

	Purpose
	To support practitioners in securing council tax exemption for care leavers and to provide information to care leavers on the process.

	Updated by
	Siobhan Walsh

	Approved by
	Siobhan Walsh 

	Date
	31.10.24

	Version number
	

	Status
	Final

	Review frequency
	Every 2 years

	Next review date
	October 2026

















Surrey County Council 
Council Tax Relief Scheme for Care Leavers
Living in Surrey
In partnership with our Districts, Boroughs and the Police and Crime Commissioner, Surrey County Council have set up a new scheme which offers up to 100% Council Tax discounts to Surrey Care Leavers, living within the county, and aged between 18 and 24 i.e. until the day before their 25th birthday. This applies whether they are open or closed to the care leavers service.
Who is eligible? 
· All Surrey Care Leavers living in Surrey aged 18 and up to the day before their 25th birthday.
· A Care Leaver is someone who had been looked after for at least 13 weeks since the age of 14, was in care on their 16th birthday and who Surrey County Council looked after up to the point they left care. 
· Care Leavers who are employed are also eligible for the 100% discount, regardless of their salary.
· If there are other adults living with the Care Leaver but who are not Care Leavers then they will still have to pay Council Tax at the property. The Care Leaver will be disregarded for the purpose of calculating the amount of Council Tax these adults need to pay. For example, if there is one other occupant, the Care Leaver would be disregarded and the remaining occupant would receive the standard 25% Single Person Discount.
· [bookmark: _Hlk131085234]The scheme is effective from 1 April 2020 and is ongoing until further notice.  Applications for back payments of unclaimed council tax exemption cannot be made under the scheme.

What does it mean?
· Surrey Care Leavers will receive 100% discount on their Council Tax bill, after any other applicable national reliefs and council tax reductions have been applied, meaning their Council Tax bill will be reduced to nil. Care Leavers will need to start paying Council Tax again when they turn 25 years old or they move out of Surrey. If they move out of Surrey they will still be eligible for a discount, but their bill will not be reduced to nil, please see more below.
· Care Leavers who live with a partner or other adults who are not Care Leavers will be discounted for Council Tax but their partner and other adults in their household will still have to pay Council Tax. The Care Leaver in such households will not be held responsible for paying the Council Tax due. 
· Note, some Care Leavers are already exempt from Council Tax e.g. if they are a full time student, living with a foster carer or living in Supported Lodgings.

How do you apply for the discount?
· Care Leavers will need to apply for the discount by completing a form obtained from their District or Borough – which can also be found online. The form will ask for contact details of the personal advisor (PA) or duty desk to be able to confirm those eligible. Once eligibility is confirmed the care leaver will receive a new ‘Nil’ council tax bill. It varies between Districts and Boroughs as to whether this exemption will continue to be automatically applied until the care leaver’s 25th birthday, or whether they will need to reapply each year. It is the responsibility of the PA and Care Leaver to check this with each District and Borough. 
· To enable District and Borough Councils to remain updated and for Care Leavers to receive the discount, Care Leavers will need to keep their PA/Social Worker updated on their current address and if they are living with a partner or other adult/s who is not a Care Leaver.
· The scheme started in 1 April 2020 and was reviewed in 2024.  Please note applications for back payment of unclaimed council tax exemption cannot be made under the scheme and Care Leavers must arrange to pay off any debts they have from previous years Council Tax bills (i.e. before 1 April 2024). 
Living outside of Surrey
[bookmark: _Hlk118285335]For Surrey care leavers who are living out-of-county, aged between 18 and 24, we will pay 75% of the final bill for sole occupancy or 75% of the portion of the Surrey care leavers portion of the bill if they are living in shared accommodation. This applies whether they are open or closed to the care leavers service. This will apply after all exemptions and discounts have been applied for from that local borough council.
Who is eligible?
· All Surrey Care Leavers living outside of Surrey aged 18 and up to the day before their 25th birthday, identified as an eligible Care Leaver by Surrey County Council’s Children’s Services. 
· A Care Leaver is someone who had been looked after for at least 13 weeks since the age of 14, was in care on their 16th birthday and who Surrey County Council looked after up to the point they left care. 
· Care Leavers who are employed are also eligible for the discount, regardless of their salary.
· The scheme is effective from 01 April 2020 and was reviewed in 2023, the scheme is ongoing until further notice. Applications for back payments of unclaimed council tax exemption cannot be made under the scheme.

What does it mean?
· Care Leavers will receive 75% discount on their portion of the Council Tax bill, after any other applicable national reliefs and council tax reductions have been applied. Care Leavers will need to start paying Council Tax again when they turn 25 years old.
· Care Leavers who live with a partner or other adults who are not Care Leavers will be discounted for Council Tax but their partner and other adults in their household will still have to pay 100% of their portion of the Council Tax bill. 
· Note, some Care Leavers are already exempt from Council Tax e.g. if they are a full time student, living with a foster carer or living in Supported Lodgings. 

How do you apply for the discount?
· Care Leavers will need to send a copy of their council tax bill to their personal advisor or the care leavers duty team. 
· The care leavers service will confirm eligibility and request updated bank details from the young person so that payments to cover their portion of the bill (75%) can be sent directly to them.
· Payments will be made in instalments to the young person directly over the financial year, it may be possible to arrange for payments to be made directly from Surrey County Council to the Council in which the young person is residing.
· As the scheme started in April 2020 and was reviewed in 2023.  Backdated council tax payments cannot be made for previous years and Care Leavers must arrange to pay off any debts they have from previous years Council Tax bills.
For any enquiries, please contact the Leaving Care Team on duty.deskleavingcare@surreycc.gov.uk 9am-5pm Mondays to Fridays excluding Bank Holidays. 
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