Children first and at the heartof all we do

CHILDREN’S SERVICES

MASH / Assessment - Dispute Resolution Process

The MASH / Assessment Dispute Resolution Process is to be followed when a case is progressed to the Assessment
Service at Level 3 or 4, and the Assessment Team Manager does not agree with the decision-making and
recommendations.

NOTE -

All challenges should be undertaken in a professional manner, and the child and family should remain the focus
of the discussion and challenge.

Contacts are not to be re-assigned back to MASH unless there is incorrect information on the referral.
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