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Pathway and Practice Standards for Family Support Work (FSW) as part of
supporting children who are in Need, subject to Child Protection Plans or
Children in Care

Family details and brief information provided to allocation Business Support Officer (BSO) by
Friday each week for the subsequent week’s panel. BSO sends out to all.

Family Support (FS) Co-ordinator reads last social work (SW) assessment and supervision note
prior to Allocation Meetina for all relevant families.

Family agreed for joint work with FS and / or parenting worker at Allocation Meeting. BSO updates
tracker.

FSW worker allocation date

Date of initial joint visit and reflection on visit

What’s working well? Draw on recent assessment, relevant scaling tools and initial visit

What are we worried about that the FSW has been asked to work on?

Parent’s views

Child/ren views and presenting issues for them Parent’s views, our observations and direct
work with children

FSW Actions Number of visits a week/when, what are we doing each week (SMART), who is doing
what, including social worker if needed

Review Date Can be within 4-8 weeks but not exceed 8 weeks. Next review date is week beginning xx

Family Support provided Have we achieved what we agreed in FSW action plan — be specific to each
element of the action plan.

Impact on the child/ren of work completed Parent’s views, our observations, direct work with
children, information from other agencies

Parent’s views on the work undertaken Do they think we have made a difference?

Social worker’s views on the work undertaken




